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Palestine’s cultural scene has recently come under attack – by local perpetrators. 
ASHTAR Theatre’s Eid al-Adha parade was violently assaulted; Al-Mustawda3 café and 
charity organization was violently attacked, then terrorized for weeks, and subsequently 
closed until further notice; the concerts of Bethlehem’s PAM FEST’s hip-hop and DJ 
festival have been postponed due to explicit security threats; and a concert at A.M. 
Qattan Foundation was moved online for the same reason. ASHTAR Theatre suspects 
that homophobic motives and a misinterpretation of the parade’s colorful props 
prompted the attack. Al-Mustawda3 (with an exhibition space, a book exchange, and a 
second-hand shop whose profits supported charity) was attacked by a large group of 
homophobic youth who objected to a concert and attacked even after it was canceled, 
destroying property and injuring two. Unfortunately, subsequent daily threats have not 
led to police protection. Instead, PR specialists advised the owners to remain silent, 
given the extensive hostility expressed on social media. Because A.M. Qattan Foundation 
has a significant cultural presence, there is an ongoing debate over whether its decision 
(dictated by Palestinian security forces) to cancel the concert to protect both performers 
and audience might indicate that closed-mindedness and reactionary voices are 
winning. This segment of Palestinian society assumes the role of guardians of morality 
in the name of its interpretation of religion or in order to restrain what it perceives as 
a threat to traditional culture. Its presence on social media is vocal and apparently 
influential enough to prevent Palestinian security forces from assuming their role of 
protecting Palestinian civil society. The Palestinian Ministry of Culture has yet to react. 

These voices represent only a part of the Palestinian people, however. This Week in 
Palestine strives to show the culture, open-mindedness, sophistication, diversity, and 
tolerance that continue to characterize most Palestinians – a people who has existed 
for centuries in the (home) land of three faiths and persevered in solidarity while facing 
invaders and increasingly aggressive occupiers. Teaching acceptance and convincing 
others that diversity is an asset is no easy task. But it is absolutely crucial! Palestine’s 
rich culture is a source of identity and an important, effective tool in its efforts to engage 
in resistance! 

We wish to thank the authors who have contributed to this month’s issue: Tony 
Khashram, Dr. Shaddad Attili, the Ministry of Telecom and Information Technology, Dr. 
Feletcia Adeeb, Ali Hamoudeh, Mohammed Musleh, Hani Abu-Dayyeh, Bishara Dabbah, 
Dr. Saleem Zoughbi, Hani Alami, Jamal Jawabreh, and Silvia Arancia. Our historical 
personality of the month is Mawlana Mohammed Al-Khalyly, presented by Dr. Ali Qleibo. 
We are happy to feature three books: Raja Shehadeh’s new release We Could Have 
Been Friends, My Father and I, Donald E. Wagner’s Glory to God in the Lowest, and the 
beautiful collection of artworks titled Qanadyl Al-Aqsa by Shehab Kawasmi. Our artists 
of the month are Edward Muallem and ASHTAR Theatre, and Wadeei Khaled. We are 
also embarking on a new series titled Wildlife in Palestine, presented by Rana Hijawi. 
Enjoy the many listed events. 

Our entire team wishes you a more peaceful summer,
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ravel to Palestine began in the form of pilgrimages: Muslims, 
Christians, and Jews traveled to the Holy Land to see the places 
that are sacred to their respective religions. For the local people, 
each pilgrim offered an opportunity to make money. In former 
times, travelers arrived on foot from as far away as Russia, 
Iraq, and Saudi Arabia and required accommodation, food, and 
transportation for several months at a time. With the advent of 

modern transportation, journeys became shorter in duration, but the number of 
tourists increased exponentially. 

As travel became cheaper and more widely available, visits to the Holy Land 
expanded outside the bounds of the traditional pilgrimages. Pilgrims still make up 
a significant portion of visitors to Palestine, with religious tourists flocking to the 
Church of the Holy Sepulcher and the Haram al-Sharif in Jerusalem, the Church of 
the Nativity in Bethlehem, and Al-Haram al-Ibrahimi in Hebron. There are over forty 
popular holy sites to visit, among them the Dome of the Rock, the Last Supper 
room, the Mount of Olives, the Milk Grotto in Bethlehem, and Qasr al-Yahud on the 
Jordan River.   

The number of visitors arriving in Palestine for nonreligious travel is on the 
rise. Adventure seekers can walk on the Palestinian Heritage Trail (around 500 
kilometers long, stretching from Rummana to Beit Mirsim to Artas) or bike between 
villages. The Palestinian landscape holds the remains of numerous cultures that 
have crossed the country: Roman ruins, Crusader citadels, third-century Christian 
churches, twelfth-century Islamic mosques, Sufi shrines, Mamluk homes, and 
Ottoman architecture. It is a land of green grapevines and silver-green olive trees, 
brunet cliffs of stone, and golden dunes of sand. Steep hills invite hikers to ascend 
and enjoy the view, and more level terrain suits everyone for walking.  

The Service Sector in Palestine

The Pilgrim's
Progress 

T

The Evolution of Travel 
in Palestine

By Tony Khashram

Others follow the path of migratory 
birds, as they make their way through 
Palestine, traveling along one of the 
main routes for birds migrating from 
Europe to Africa in September and 
October and back again in March and 
April. Among the birds that frequently 
pass through the Gaza Strip are various 
types of quail, while the Egyptian 
vulture, lappet-faced vulture, pallid 
harrier, and ruddy shelduck can be 
seen as well.

Foodies enjoy local culinary delights 
that range from the more familiar 
hummus, falafel, and shakshuka to 
the equally delicious maqloobeh, 
musakhan, and knafeh. In Palestine, 
a boundless variety of food is offered 
with combinations that differ from 
season to season, from street to 
home, from city to village, from the 
coast to the mainland, and even from 
north to south. Each governorate 
has its own specialties and enigmas, 
with cooks priding themselves on the 
quality of their ingredients and their 
individuality. Even though culinary 

distinctions exist among regions, 
there are still the same old-style 
and essential basics of Palestinian 
cooking, such as olive oil, olives, 
beans, legumes, yogurt, seasonal 

In addition to over 100 
historic places that are 
worth a visit, there are 
four World Heritage 
sites and 13 sites on the 
tentative list of World 
Heritage Sites that you 
must see and experience in 
Palestine.

Khan Nabi Musa (near Jericho, revered by Muslims as the place where Moses was buried), 
features a shrine and extensive living quarters. It is the destination of an annual pilgrimage 
and festival.

Tlul Abu al-Alayeq, a palace for King Herod in Jericho.

Tlul Abu al-
Alayeq, a palace 
for King Herod in 
Jericho.
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vegetables, and quality meat and fish. 
Palestinian culture rotates around food. 
From day-to-day life to weddings and 
celebrations, food plays an important 
role in every aspect of life: It is about 
spending time with family and friends 
and making an event special and out 
of the ordinary.

Wine connoisseurs can tour the 
Cremisan and Taybeh wineries, 
while beer enthusiasts can book a 
visit to the Taybeh and Shepherd 
breweries. Wine has been produced 
in Palestine for many years, as it 
is not only an important factor in 
religious rituals but also a necessity 
for many social interactions, general 
dietary consumption, and therapeutic 
purposes. 

In addition, no matter their interests, 
tourists can find a festival, museum, 
or exhibition that suits their fancy 
during their visit to Palestine. Dar 
Zahran Heritage Building, Yasser Arafat 
Museum, Palestinian Heritage Center, 
Mahmoud Darwish Museum, Bab 
idDeir Art Gallery, the International 
Nativity Museum, The Palestinian 
Museum, and other historical, artistic, 
and culturally interesting sites are 
available for visits.

The service sector in Palestine is 
well developed because of the influx 
of visitors who require specialized 
personnel within the sector, which 
has led to the evolution of the tourism 
sector. Today, inbound tourism is the 
core of the Palestinian economy in the 

West Bank and East Jerusalem. During the year 
prior to the COVID-19 pandemic, more than 
1.5 million tourists arrived in the Palestinian 
territories, 450,000 of whom came through 
Palestinian inbound tour operators. 

The beneficiaries of incoming tourism are 
not limited to the 63 Palestinian inbound tour 
operators* but include as well the owners and 
employees of 210 accommodation options 
(hotels, guesthouses, and homestays across 
Palestine) and 1,250 transportation options 
(including buses and vans). Hundreds of 
handicraft producers and souvenir shops rely 
heavily on the purchases of foreign visitors. 
Dozens of specialized restaurants serve local 
dishes to tired and hungry travelers after a 
day of touring. And 650 licensed multi-lingual 
tour guides from varying backgrounds and 
specializations, including history, archaeology, 
theology, and anthropology, lead and educate 
visitors across Palestine. 

Sites included on the World 
Heritage List: 

Birthplace of Jesus: Church of 
the Nativity and the Pilgrimage 
Route, Bethlehem; 

Palestine: Land of Olives and 
Vines – Cultural Landscape of 
Southern Jerusalem, Battir, 
Bethlehem Governorate 
(considered endangered); 

Al-Khalil Old Town, Hebron 
Governorate (considered 
endangered); and 

Old City and Walls of Jerusalem 
(considered endangered). 

The Service Sector in Palestine

A tourist baking break with locals at Arab al-
Rashayda Village near Bethlehem.

View of the Jordan Valley from the village of Aqraba, Nablus Governorate.

The renovated columns at 
the Church of the Nativity.
Photo by Elias Halabi.
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Palestinian tourism service providers 
work constantly to develop the tourism 
industry that provides services that 
respect the religious beliefs of all 
sorts of visitors, value the freedom 
of religious worship, and appreciate 
cultural diversity. Tour guides provide 
valuable information to tourists, 
covering the religious, social, and 
cultural stories of Palestine and do 
not hesitate to challenge visitors by 
presenting different interpretations that 
mainly convey the Palestinian narrative. 

Local hotels, restaurants, and means 
of transportation are an essential 
part of any visitor’s itinerary in 

Palestine. Palestinian handicrafts, an 
indispensable ingredient of any visit, 
include embroidery work, pottery 
making, soap making, glass making, 
weaving, and olivewood and mother-
of-pearl carvings, among others.

The interconnectedness between the 
tourist and the Palestinian economy 
cannot be overstated – each service 
provider plays an important role in the 
experience of tourists, and tourists 
help provide a living for each service 
provider.

Article photos are courtesy of Palestinian 
Heritage Trail.

Tony Khashram is an accredited 
tourism consultant for Palestine and 
the founder and managing director 
of Aeolus Tours in Jerusalem. He 
is committed to supporting the 
Palestinian economy and GDP by 
strengthening the tourism sector. In 
the past, Mr. Khashram has served as 
president of the Holy Land Incoming 
Tour Operators Association; he has 
been working in the Palestinian 
tourism industry for more than 40 
years. 

The sites on the Tentative List of World Heritage:

Ancient Jericho: Tell Es-Sultan; 

Mount Gerizim and the Samaritans, Nablus Governorate 
(not accessible to Palestinians); 

Qumran: Caves and Monastery of the Dead Sea Scrolls, 
Jericho Governorate; 

El-Bariyah: Wilderness with Monasteries, Mount of 
Temptation, Jericho Governorate; 

Wadi Natuf and Shuqba Cave, Ramallah and Al-Bireh 
Governorate; 

Old Town of Nablus and Its Environs, Nablus Governorate; 

Tell Umm Amer, Gaza Strip; 

Wadi Gaza Coastal Wetlands, Gaza Strip; 

Baptism Site Eshria'a (Al-Maghtas), Jericho Governorate; 

Sebastia, Nablus Governorate;

Anthedon Harbor, Gaza Strip;

Umm Al-Rihan Forest, Jenin Governorate; and

Throne Villages: Ibwein, Arrabeh, Beit Wazan, Burqa, Deir 
Ghassaneh, Deir Istia, Dura, Jamma'in, Kur, Nelean, Ras 
Karkar, Sebastia, and Sanur (spread throughout the West 
Bank).

The Service Sector in Palestine

SCAN 
TO SHARE

*Figures based on a 2019 survey undertaken by the Holy Land Incoming Tour Operators Association (HLITOA).

Jabal Qruntol (Mount of Temptation) in Jericho.
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alestinians have been denied access to their water resources. This 
fact is well-documented in reports by international organizations that 
include the World Bank, Amnesty International, the United Nations, 
and many others – among them Israeli organizations.i

Palestine shares surface water with other riparian countries of the 
Jordan River Basin. Considered an international water basin, it 

is formed by the three tributaries (Dan, Banias, and Hasbany) that form the upper 
Jordan River. The Jordan River expands to form Lake Tiberias and then flows south 
until it meets the Yarmouk River, forms the lower Jordan River, and eventually 
discharges into the Dead Sea. Since 1967 and Israel’s occupation of the West Bank, 
Palestinians have not been permitted to reach the river or obtain their rightful share of 
it, namely an estimated 250 million cubic meters (MCM) of water from the basin and 
the river itself.

In terms of groundwater, Palestine shares 
with Israel the Mountain Aquifer that is 
divided into three basins: the eastern 
basin that lies under the Jordan Valley, 
Jerusalem, Ramallah, parts of Nablus, 
Bethlehem, and Hebron; the northeastern 
basin that lies under Tubas, parts of 
Nablus, and Jenin; and the western basin 
that lies under Tulkarem, Qalqilya, Salfit, 
Latrun, and western parts of Hebron. 
Palestine also shares with Israel the 
Coastal Aquifer that extends underneath the 
Gaza Strip.

The Service Sector in Palestine

Fighting an
Uphill Battle

P

Water and Sanitation Services in
the Occupied State of Palestine

By Shaddad Attili

Water rights are an important issue 
of conflict between Israel and 
the Palestinians. While Israel has 
recognized Palestinian water rights, it 
has postponed the issue of defining and 
reallocating shared resources to the 
permanent status negotiations – that 
are unlikely to take place anytime soon. 
Under the Oslo Agreement, the Jordan 
River and the Coastal Aquifer were 
not allocated, and Palestinians were 
given access to only 15 percent of the 
Mountain Aquifer and 118 MCM from 
wells and springs, while Israel uses 
and controls 85 percent of the three 
aquifers located underneath the West 
Bank. Article 40 of the Oslo Agreement 

Denied water rights, 
water-related conflicts, 
and the occupation have 
shaped the water services 
in the occupied State of 
Palestine.

Aquifer basins shared between 
Palestine and Israel.
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stipulated that the so-called Joint Water 
Committee (JWC) would oversee 
water and sewage maintenance. But 
as Palestinians are forced to present all 
water and sewage projects for Israeli 
approval, the JWC has played a major 
role in restricting the water sector 
development, in particular the drilling 
of water wells and the construction of 
sewage treatment plants. 

Palestinian projects have even more 
obstacles to overcome: Under the 
Oslo Accords, the West Bank was 
divided into areas A, B, and C, with 
Area C comprising 61 percent of 
the West Bank. As Area C lies under 
the sole jurisdiction of the Israeli 
Civil Administration, another layer of 
control and restriction is imposed on 
Palestinians. Thus, even when the Israeli 

side of the JWC approves a Palestinian 
water project (which can take years 
or decades), so-called construction 
permits must be obtained for projects 
to be implemented in Area C. This 
requires that the Palestinian project 
pass through 14 departments to gain 
approval, and any department rejecting 
such approval means that there is no 
project implementation. Under such 
restrictions, no comprehensive master 
plan for water management has been 
developed in the past 28 years. 

Likewise, water transfers between 
governorates have not been permitted. 
So while water is available in Qalqilya 
and Tulkarem, Israel has never 
permitted a transmission line from these 
governorates to Jenin, for example, to 
ease the area’s grave water shortage. 
The pretext is that water pipes would 
pass through sections of Area C which 
in many cases are considered for 
the expansion of settlements (illegal 
under international law) or for natural 
reserves – or planned for confiscation. 
In the Jordan Valley, Israel has rejected 
a Palestinian plan to transfer part of 
the water of the Palestinian Fashkha 
springs group (estimated at around 200 
MCM) to the Jericho areas for irrigation 
purposes, with leftover water running 
into the Dead Sea. Moreover, Israel 
has in many cases destroyed water 
cisterns, restricted access to water 
resources, and delayed the approval 
for water and sanitation projects as a 
means to maintain control – and force 
the evacuation of Palestinians from their 
lands. Such practices are ongoing.  

In 2020, the amount of water available 
to Palestine was estimated at 448.4 
MCM, of which around 90 MCM were 
purchased from Israel, around 190 
MCM were pumped from the Gaza 
aquifer (50 MCM are considered safe, 
which means that 140 MCM were 
over-pumped in the Gaza Strip, where 
the water is highly saline and polluted), 
5.7 MCM were produced from small 
desalination units installed in Gaza, 
108.8 MCM were abstracted from 
Palestinian wells in the West Bank, and 
53.3 MCM were pumped from springs 
in the West Bank. The desalinated 
drinking water produced in 2020 in 
Gaza came from small desalination 
plants where the daily capacity varied 
between 6,000 and 20,000 cubic 
meters. It should be noted that only 3 
percent of Gaza’s pumped water is fit 
for human consumption because the 
aquifer is hugely over-pumped, highly 
polluted with sewage, and highly saline 
due to seawater intrusion. Moreover, 
according to data of the Palestinian 

In 2014, a new water law 
was issued by presidential 
decree.

The Service Sector in Palestine

Aquifer basins shared between Palestine and Israel.
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Water Authority (PWA), the aquifer’s 
desalination percentage shall rise 
significantly with the implementation of 
the central desalination plant program.ii

Water is used for domestic, industrial, 
touristic, and agricultural purposes. In 
the West Bank, 239 MCM are used, 
which includes 77 MCM of water 
purchased from the Israeli company 
Mekorot, whereas 209 MCM are used 
in the Gaza Strip, which includes 13 
MCM purchased from Mekorot.

In 2020, the daily allocation of water 
per capita for Palestinians was less 
than the internationally recommended 
rate of 100 liters/capita/day (World 
Health Organization [WHO] standards). 
This per capita daily allocation of water 
consumed for domestic purposes 
is 84.2 liters/capita/day in Palestine: 
82.4 l/c/d in the West Bank and 86.6 
l/c/d of very poor-quality water in the 
Gaza Strip.iii In the West Bank, there 
is a discrepancy between various 
governorates regarding the daily 
allocation of water per capita, with 
Jericho residents receiving around 211 
l/c/d, while Ramallah residents receive 

116 l/c/d, and others between 50 and 
70 l/c/d, as in Tubas, Jenin, Hebron, 
and Bethlehem. In some rural areas, 
the per capita amount does not exceed 
20 l/c/d.iv

While the connection to a water supply 
in the Gaza Strip is universal and in the 
West Bank varies between 94 and 97 
percent of water users, the percentage 
of households that are connected to 
sewerage networks is much higher 
in Gaza than in the West Bank. In 
Gaza, access to improved sanitation 
is universal, with 78 percent of the 
population connected to sewerage 
networks and the remainder relying 
on on-site services. In the West Bank, 
despite near-universal access to 
improved sanitation (94 percent), the 
access to sewer connections is only 
30 percent, with rates varying widely 
by governorate: from 0 in Tubas to 59 
percent in Qalqilya. 

When a 2009 audit of the water sector 
showed serious mismanagement, a 
reform program was implemented 
that produced the new water law, 
endorsed in June 2014.v It restricted 

the PWA to its ministerial functions 
and the regulation of water resources, 
stripped it of the regulation of service 
providers, and created the Water 
Sector Regulatory Council. Thereby, it 
paved the way for the establishment 
of regional utilities that are planned to 
eventually replace the hundreds of local 
service providers (mainly municipalities 
and village councils) that are currently 
providing the services. Four regional 
utilities, three of them in the West 
Bank and one in Gaza, have since 
engaged to improve the water supply 
and the provision and accountability 
of sanitation services. In particular, 
they separate water accounts from 
other accounts and ensure that income 
generated by water goes to water 
service provision only. In addition, the 
law has addressed the bulk supply and 
turned the West Bank Water Department 
(WBWD) into a national company that 
works on a commercial basis to assure 
at least cost recovery. Furthermore, 
the law regulates the reuse of treated 
wastewater and prompts the creation of 
water user associations, mandating the 
PWA to draft the necessary bylaws and 
overall supervision of the sector. 

A new bylaw that regulates the tariffs 
for water supply and sanitation was 
endorsed in 2021. It establishes the 
rules and regulations that the Water 
Sector Regulatory Council (WSRC) 
must refer to whenever it approves 
the water tariffs in various localities. 
The price of water varies everywhere 
in the West Bank and Gaza. In areas 
that are the richest in water, such as 
Tulkarem, the owners of wells sell 
water to service providers at NIS1 
or less per cubic meter, whereas the 
service providers resell the water for 
tariffs that range from NIS1 to NIS9 per 
cubic meter. When water is sold and 
distributed through water tankers, the 
price goes up to NIS10–20 per cubic 
meter or more, depending on the cost 
of transportation (fuel of tankers) that is 
added to the price of the water.vi Tariffs 
in both the West Bank and Gaza are 
generally low. In Gaza, they cover only 
two-thirds of the costs, and service 
providers usually collect only 37 cents 
on each dollar of sales, with the result 
that the average service provider covers 
less than 24 percent of its costs. In the 
West Bank, the average tariff barely 
covers operating costs, as service 
providers collect only 68 percent of the 
issued bills and only 76 cents on each 
dollar of cost. In addition, collection 

Water losses due to 
various reasons pose a 
huge problem in the West 
Bank and the Gaza Strip

The Service Sector in Palestine

 A report by the United Nations Country Team in 
the occupted Palestinian territory.
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rates are very low (68 percent of 
customers pay their bills, on average). 
Thus, tariffs barely cover the operation 
and maintenance costs and make no 
provision for depreciation.vii    

According to the WSRC, water and 
wastewater services are currently 
being provided by over 280 water 
service providers in Palestine that differ 
substantially in terms of institutional 
structure. They include the water utilities 
of local authorities (municipalities and 
village councils), joint service councils, 
private-sector service providers, and 
water user associations. The WBWD 
is the bulk water provider in the West 
Bank, distributing to the majority of 
water service providers who have no 
water resources of their own. In Gaza, 
the Coastal Municipal Water Utility 
(CMWU) serves as both a regional 
service provider and a bulk supplier to 
other municipal sub-providers, while 
about 24 municipal departments serve 
the Gaza Strip. According to the WSRC, 
water service providers in Palestine 

operate under varying institutional, 
administrative, operational, and financial 
conditions, and significant differences 
are found in terms of service areas, 
the availability and nature of water 
resources, operational costs, financial 
resources, etc.

It should be noted that the PWA has 
reported water losses of 32 percent in 
the West Bank and around 47 percent in 
the Gaza Strip, totaling 92 MCM in 2019 
out of 238 MCM supplied for domestic 
use. Thirty-nine percent of general 
losses in water supply – whether due 
to leakage, unaccounted water, or 
theft – pose a huge problem that must 
be addressed. In terms of revenue, 
the losses are estimated at around 
US$82 million yearly. A reduction of 
water losses will also increase the per 
capita allocation. Efforts to alleviate the 
problem must address transmission 
lines (as water network leakage varies 
from 30 to 60 percent), faulty water 
meters and incorrect readings, as well 
as illegal connections and water theft.

In 2020, in accordance with the 
2014 Water Law, the government 
established the Palestine Water 
Company, giving a new name and 
status to the West Bank Water 
Department. Currently, its biggest 
challenge is how to deal with WBWD 
debts that have reached around NIS1.6 
billion. Thus, the company’s board 
of directors must address the sale of 
water to service providers. Currently, 
the cost of production, including the 
operation and maintenance of wells, in 
the West Bank surpasses the incoming 
revenue, with the government covering 
the difference because raising the 
cost of water for consumers is a 
problematic issue. 

Wastewater treatment and the 
associated costs are a highly 
controversial issue for the government 
of Palestine. According to the World 
Bank, two-thirds of West Bank 
residents are using cesspits that are 
emptied by vacuum tankers that then 
tend to dump their contents in open 
areas, valleys, sewage networks, and/
or dump sites. Only 30 percent (or 21 
million cubic meters) of the 69 million 
cubic meters of West Bank wastewater 
are collected, and only 9.5 million 
cubic meters are treated. As a result, 
25 million cubic meters of untreated 
sewage are discharged yearly into the 
environment from 350 locations. Some 
21.4 million cubic meters flow into 
Israel with the PA being charged for 
the necessary treatment: Israel billed 
the PA US$31 million in 2017. In Gaza, 
out of the 80 million cubic meters of 
wastewater, around 1 million cubic 
meters/year of treated wastewater is 
reused; 13 million cubic meters are 
treated and discharged into the aquifer 
for its recovery; and 46 million cubic 
meters of untreated and partially 
treated wastewater is discharged into 
wadis, infiltrating into the ground or 
flowing directly into the sea.viii 

In 2003, the government of Israel 
(GOI) unilaterally applied an offset 
mechanism by which it charges the 
Palestinian government regularly 
for treating wastewater that goes 
into Israeli-controlled areas from 
Palestinian-controlled areas. The 
Palestinian government has protested 
this unilateral action through a formal 
letter and considers the charges 
illegal: Unlike water supply charges 
that are governed by a signed protocol 
agreement, no agreements exist related 
to sewage treatment. In addition, the 
GOI constructed wastewater treatment 
facilities inside Israel, charging the 
Palestinian government for the full cost 
of building and operating these facilities. 
Examples include NIS18 million to 
build the Yad Hana facility and another 
NIS19 million to build the Shoket facility. 
Israel treats Palestinian sewage also in 
Israeli facilities in Jerusalem, Qalqilya, 
Tulkarem, and Beit Jala.ix All charges are 
deducted from the clearance revenue 
that Israel withholds from the Palestinian 
government, called Net Lending, a 
term that describes deductions made 
by Israel to cover the cost of utility it 

The treatment, discharge, 
and reuse of wastewater 
and reaching an 
agreement on Israeli 
deductions are big 
challenges that face the 
water sector

The Service Sector in Palestine

Source: PWA, 2016 National Water Sector Strategic Plan and Action Plan (2017-2022).
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sells to the Palestinian government. 
With the exception of charges related 
to wastewater treatment, Net Lending 
charges are agreed upon between the 
GOI and the Palestinian government, 
with these charges increasing annually 
due to increasing demand. 

Even though the Palestinian government 
repeatedly requested clarification, 
deductions are taken without a clear 
cost breakdown of the wastewater 
treatment services provided by the 
GOI. The Palestinian government is 
not allowed to commission audits 
of the charges or the facilities. This 
situation is further complicated by the 
fact that sewage from several Israeli 
settlements inside the West Bank 
mixes with Palestinian sewage in wadis 
and streams before entering Israel. 
The Palestinian government operates 
several pre-treatment plants, funded 
by the international community, that 
treat sewage before sending it into 
Israel, but it assumes that all sewage is 
charged the same by the GOI, whether 
pre-treated or not. For example, half the 
sewage going into Wadi al-Zomar is pre-
treated by the Nablus West treatment 
plant. In addition, sewage from several 
settlements is treated by the same 
Israeli facilities for which the Palestinian 
government is charged. It is worth 

noting here that some Israeli settlements 
are closely connected with Palestinian 
sewage facilities, such as the Psagot 
illegal settlement that is connected with 
the Al-Bireh sewage treatment plant 
where the settlement sewage is treated 
at a cost to Palestinians!

According to the Palestinian Ministry 
of Finance, between the years 2000 
and 2015, the GOI deducted NIS487 
million (US$134 million) from the 
Palestinian government for wastewater 
treatment. These charges increased 
from NIS2.6 million (US$715 thousand) 
in 2000 to NIS82.6 million (US$22.7 
million) in 2015, a 31-fold increase 
in annual charges during the 15-year 
period – a much larger increase than 
the 50 percent estimated West Bank 
Palestinian population increase during 
the same period (2 million in 2000 to 3 
million in 2015).x 

In 2017, the PWA estimated that Israel 
treated 18 MCM of sewage (4 MCM 
from Tulkarem, 3 MCM from Qalqilya, 
5 MCM from Hebron, and 6 MCM 
from Bir Nabala, Al-Ram, and Beit Jala) 
and deducted from the Palestinian 
government’s clearance revenues 
NIS111 million, at an average cost of 
more than NIS6 per cubic meter. PWA 
has estimated that the annual losses 

for treating sewage in Israel amount to 
around NIS131 million (in addition to 
the opportunity cost of reuse because 
Palestinians are not allowed to establish 
their own treatment plants). These 
deductions take place without any 
regulation due to the lack of a sewage 
protocol. 

Palestinian government purchases 
of water and electricity are properly 
metered, and deductions follow a 
process that is agreed upon between 
the Palestinian government and the GOI. 
Metering wastewater going into Israel is 
not that difficult, and signing a protocol 
between the parties is considered 
possible. 

Dr. Shaddad Attili is a senior expert 
in water and environment issues 
and conflict resolution. Currently 
a senior adviser at the Negotiation 
Department and secretary general of 
the International Water Bank, he has 
served as minister at the Palestinian 
Negotiation Department, water 
minister, and deputy secretary general 
of the Union for the Mediterranean, 
where he headed the water and 
environmental division. Dr. Attili is also 
a senior research fellow at Oxford 
University and in 2013 was admitted 
to the French Legion of Honor.

i See “Securing Water for Development in West Bank and Gaza,” World Bank, 2018; “Toward Water 
Security for Palestinians: West Bank and Gaza Water Supply, Sanitation and Hygiene Poverty Prediction,” 
World Bank, 2018; “The Occupation of Water,” Amnesty International, November 29, 2017; United Nations 
Country Team in the occupied Palestinian territory, “Gaza 2020: A Liveable Place?” United Nations, August 
2012; “The Dry Facts: Water Consumption in Israel, the West Bank and the Gaza Strip,” graphic in 2016 
Annual Report, B’Tselem. pg. 19; “Troubled Waters: Palestinians Denied Fair Access to Water,” Amnesty 
International, 2009; Yehezkel Lein, “Thirsty for a Solution: The Water Crisis in the Occupied Territories and 
its Solution in the Final-Status Agreement,” B’Tselem, 2000; and more.
ii “The Palestinian Central Bureau of Statistics and the Palestinian Water Authority Issue a Joint press 
release on the occasion of International Water Day,” Palestinian Central Bureau of Statistics (PCBS), March 
22, 2020. 
iii “The Palestinian Central Bureau of Statistics (PCBS), and the Palestinian Water Authority (PWA) Issue a 
joint Press Release on the Occasion of World Water Day,” PCBS, March 22, 2022.
iv PCBS and PWA Joint Press Release 2022. 
v The New Water Law superseded any other laws, in particular the local government law of 1997 that 
mandated water and sanitation to municipalities and village councils within their boundaries, creating 
immense challenges for the PWA until now. See President of the State of Palestine, Decree Relating to 
the Water Law, June 2014, available at http://www.pwa.ps/userfiles/server/water%20sector/New%20
Water%20law%202014%20-%20English.pdf.
vi “Securing Water for Development in West Bank and Gaza,” World Bank Group, 2018, available at https://
documents1.worldbank.org/curated/en/736571530044615402/Securing-water-for-development-in-West-
Bank-and-Gaza-sector-note.pdf.
vii “Securing Water for Development in West Bank and Gaza.”
viii “Securing Water for Development in West Bank and Gaza.” 
ix  House of Water and Environment, “Understanding and Analyzing the Current Israeli Wastewater 
Practices for Transboundary Wastewater Management from Palestinian,” Austrian Development 
Cooperation, 2012, pp. 56–57.
x  “Israeli Discounts for Wastewater Treatment 2000– 2015” (in Arabic), Water Sector Regulatory Council, 
Palestine, 2016, available at https://www.wsrc.ps/publications (under the category “Other”).
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Water shortage in the Al-Auja area.
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he Palestinian Government Electronic Services Portal, Hukumati 
(Arabic for “My Government”), is the culmination of almost three 
years of a national effort to reengineer and digitize government 
services. The platform www.palestine.ps enables Palestinian 
citizens to connect with the internet, regardless of their physical 
location or the day of the week, to access government services at 

any time and is the result of a joint government effort, organized by a governance 
bylaw. The key players in this task are the Ministry of Telecom and IT as technical 
operator, the Ministry of Finance as business operator, and the Council of 
Ministers as the party responsible for overall quality assurance. In addition, the 
Palestinian Monetary Authority oversees financial regulatory issues, the Ministry 
of Interior manages user authentication, and a number of government entities play 
the role of service provider. 

After a long wait, and as a result of global and regional trends in digital 
transformation that include the fourth industrial revolution, the road for the 
digitization of government services in Palestine was paved by the national 
policy agenda. It includes a plan that outlines sectoral strategies and cluster 
development, targeting specifically the technology and administration clusters. 
This development was further catalyzed and accelerated by the COVID-19 
pandemic that drove service provision, education, and economic activity into 
cyberspace.

The portal consists of a single sign-on, a unified web portal, a unified mobile 
app, a payment gateway, and a service delivery mechanism. Data exchange is 
managed through the Exchange Data Layer (UXP), and data interoperability is 
governed by the Zinnar framework.* A supportive infrastructure that includes 
power, connectivity, data storage, compute (processing power), security, and 
disaster recovery ensures high-level availability, stability, and security. There are 
currently 17 services available through the portal (some paid, others free), with 
several payment options including credit/debit card and cash payment through 

The Service Sector in Palestine

Courtesy of 
the Ministry of Telecom 
and Information Technology

Hukumati

T

The New Digital Social
Contract in Palestine

points of sale (electronic payment 
companies). Other payment options 
are planned, including e-wallets and 
direct bank transfer. Documents can 
be collected at the offices of service 
providers or at a selected post office, 
with home and work delivery under 
planning (using the Palestinian 
postcode addressing system). Current 
services include the renewal of driver 
licenses, non-conviction certificates, 
birth certificates, and medical 

risks such as infections and protects 
the health of citizens. Citizen-centric, 
inclusive, and quality-assured services 
constitute a major step forward to 
meet citizens’ expectations and assure 
high integrity.

Hukumati, available as web and mobile 
applications, is a pure Palestinian 
effort and a success story of public- 
and private-sector partnerships. 
The technical infrastructure, design, 

insurance. More services are being 
reengineered and will be added to the 
catalog.

The provision of electronic services 
is a major shift in service delivery. 
It saves time, effort, and money 
by eliminating the need to travel to 
service windows during workdays and 
business hours to process application 
forms. It also guards against other 

coding, testing, risk mitigation, call 
center, and support are organic and 
were made possible thanks to the 
tireless efforts of several teams from 
the involved government agencies and 
the private-sector providers. 

After internal testing and an internal 
soft launch that took place a few 
months ago, the platform will be 
released to citizens (G2C) inside 

From the soft launch of Hukumati.



26 27THIS WEEK IN PALESTINE

Palestine as an initial phase. 
Palestinians in the diaspora will be 
able to access Hukumati services at 
a later stage. In addition, government-
to-business services (G2B) are 
planned for the benefit of the private 
sector, and a certification authority 
(CA) will be established to take care 
of the management of user accounts. 
It is expected that data and analytics 
available from service transactions 
as well as customer feedback will be 
used to fine-tune and improve service 
delivery to keep the digital social 
contract, ensure citizen satisfaction, 
build trust, and move forward in line 
with the 2030 Agenda for Sustainable 
Development Goals (SDGs).

A key question about electronic 
service delivery (and other aspects 
of emerging technologies such as 
artificial intelligence) is the future of 
work and what happens to current 
employees who perform “routine” 
tasks. While this issue is debated 
globally, savings by government 
and citizens (time, effort, and cost) 
can be invested in upskilling and 
re-skilling or in social benefits as a 
last resort. There is nothing to fear 
if plans are put into action and the 
process is managed in a collaborative, 
responsible, and ethical way. It is 
also expected that a certain amount 
of hesitation (or resistance) will mark 
the first few weeks or months after 
the official launch, and this is natural 
to a considerable extent. A media 
campaign to explain the benefits and 
guide users through the process of 
registration and service request, in 
addition to some incentives, should 
iron out obstacles and scale up the 
intake more effectively. 

The Ministry of Telecom and IT seizes 
this opportunity and media platform 
to thank all individuals and entities 

that made Hukumati a dream come 
true. This includes employees, the 
Ministerial Technical Committee, the 
portal operators and service providers, 
the implementing consortium, and 
all funders and partners. There will 
be no better reward to their efforts 
than seeing Hukumati operational and 
appreciated by all stakeholders.

* The Palestinian Interoperability Framework–Zinnar, available at http://zinnar.pna.ps/InteroperabilityPortal/.

Ease of access to 
government services and 
information is at the center 
of good governance. 
Hukumati uses a citizen-
centric approach through 
a unified digital public-
services platform and 
payment gateway to 
deliver convenience and 
user experience. Replacing 
recurring paperwork with 
seamless data exchange 
paves the road to 
customer satisfaction and 
civic engagement.
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Active Aging
in Ramallah
The Forum of Expertise 
(Muntada al-Khibrat)

ccording to data published in the UN report titled World 
Population Ageing 2019, 1 out of 6 people in the world will 
be over the age of 65 by the year 2050; up from 1 out of 11 
in 2019. In Palestine, according to the Palestinian Central 
Bureau of Statistic (PCBS),* by the year 2035 the number of 
older people will have increased significantly as well. This calls 
for strategic planning by decision-makers to ensure that the 

health and well-being of this population group is enhanced by enabling them to 
remain active and engaged in their communities. 

Living a long, happy, and healthy life is a goal for all people worldwide. In 
order to achieve this objective, preventive and sustainable actions must be 
taken throughout the five stages of life: infancy, childhood, adolescence, 
adulthood, and old age. While we tend not to like some of the changes we 
experience, especially during the stage of advanced age, we must realize that 
they are inevitable and will happen continuously throughout our lives. 

For example, as we get older – or more accurately “live longer” – we may 
witness changes in our physical capabilities, social and professional roles, 
and social ties and relationships that may include retirement or the death of 
loved ones, friends, and family members. Our intellectual abilities and memory 
may deteriorate, not to mention changes that tend to occur to our sight and 
hearing that require daily efforts to address. Moreover, all these changes 
or losses may unfortunately come in one package, thus posing multiple 
challenges for an individual, which can tremendously increase the level of 
stress if they are not attended to.

A

By Feletcia Adeeb

The Service Sector in Palestine

Palestinian society, like other 
societies, undergoes changes that 
are related to societal progress. 
Older people may find it difficult to 
adjust to some of these, such as 
learning to use new technology. 
Furthermore, changing traditions 
also affect the structure of the family. 
This is one of the most difficult 
challenges to deal with because 
traditionally and for centuries, 
multiple generations of Palestinian 
families have lived in the same 
quarters even after marriage. 
Today’s modern way of living 
requires a different urban setting 
where married children seek to own 
and live in their private homes. Other 
reasons that adult children choose to 
move out of the family home include 
going away to university or seeking 
employment abroad or in a different 
part of occupied Palestine. 

Elderly parents who find themselves 
living alone for the reasons listed 
above may feel deprived of a fulfilled 
and rich life. This is generally 
accompanied by loneliness, social 
isolation, negligence, and the feeling 

of being less important and unable 
to contribute to the community 
in general; in other words, these 
elders can feel worthless. Indeed, 
the COVID-19 global pandemic has 
characterized the elderly as one 
of the most vulnerable and at-risk 
groups, which magnifies the need to 
invest in protecting this segment of 
society. 

Population ageing raises many 
important questions, especially in 
Palestine. At the same time, older 
people are often denied resources 
that would allow them to make 
important contributions to the 
fabric of our societies. Palestine 
differs from its neighboring Arab 
countries in that it has been under 
military occupation for decades. 
Resistance and resilience at all 
levels has imposed and continues 
to impose challenges on all people 
who live in Palestine – especially 
senior citizens. One of these issues 
is the absence of a well-developed 
social welfare and health system. 
The present system is poor and 
does not compare to the advanced 

Exchange of knowledge between generations. Photo by Manar Aranki.
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systems in other countries of the 
region. Therefore, it is a duty to 
provide special care and services for 
this vulnerable group of Palestinian 
citizens, not only as a response to 
their needs but also as a way to 
show gratitude, appreciation, and 
recognition for their contribution to 
building Palestinian society.

Palestinian governmental and 
nongovernmental institutions provide 
various services to older people 
that focus on their health-related, 
social, and psychosocial needs. One 
of these is the Forum of Expertise 
(Muntada al-Khibrat) initiative in the 
city of Ramallah, a knowledge-based 
community center that operates under 
the auspices of Ramallah Municipality. 
Established with the motto “Leave 
no one behind,” a slogan central also 
to the 2030 Agenda for Sustainable 
Development, the forum focuses 
on providing senior citizens with 
opportunities to remain physically, 
emotionally, socially, and intellectually 
active, thereby increasing their 
resilience.

Al-Muntada was established 
on November 1, 2018, and 
aims to promote the concept 
of active aging by providing 
a venue to exchange and 
develop the knowledge, skills, 
and practical experience of 
participants, who include both 
members and nonmembers. It 
develops capacities by engaging 
participants in lifelong learning 
activities, such as book club 
discussions, and organizes 
recreational activities and a well-
being program to help respond to 
feelings of loneliness.

Adopting a holistic approach 
towards active aging that directly 
and indirectly affects the health, 
welfare, and well-being of older 
people in a positive way, the 
initiative encourages senior 
citizens and experienced retirees 
who have academic and/or 
practical experience working in 
diverse sectors to volunteer and 
exchange their experiences with 
others, including young people. 

Various training courses and 
activities have been conducted 
at the forum over the past three 
years and have brought much 
joy to participants. A quote by 
H.S. (65 years old) says it best: 
“I hope that such training will be 
repeated, because interacting with 
younger people helps my personal 
development and my ability to listen 
to different perspectives.” S. K. (72 
years old) states: “Al-Muntada has 
changed my life. After retirement, I 
used to stay at home in my pajamas, 
sitting on the balcony reading 
books. The days meant nothing to 
me then; Fridays were the same as 
Mondays. Now I shave and dress 
up and actively participate in the 
forum’s activities. Every Saturday, 
I have a Spanish language training 
session. On Tuesdays I participate 
in a breathing-yoga session. I also 
play chess and engage in the book 
discussions.”

A longer and healthier life brings 
with it new opportunities, improving 
the lives not only of older people 
but also of their families and society 
at large. Additional years provide 
the chance to be engaged in new 
activities such as furthering one’s 
education, learning a new language, 
exploring a new hobby, or focusing 
on a long-neglected passion – 
activities that one did not have time 
for earlier in life. 

Currently, the forum has more than 
650 members who are engaged in 
various activities. Having gained 
momentum mainly by word of 
mouth, these activities include 
physical fitness, rhythmic dance 
and salsa classes, as well as chair-, 
breathing-, and hatha-yoga sessions 
that aim to harmonize the mind, 
body, and spirit, thereby impacting 
participants’ physical, social, and 
psychological well-being. These are 

only examples of what Al-Muntada 
has to offer. Other social, cultural, 
physical, and recreational activities 
for senior citizens and their families 
increase their sense of inclusion 
and belonging to the Ramallah 
community. 

As the number of older 
people increases locally 
and globally, it is vital 
to provide innovative 
approaches and build 
proper facilities to 
accommodate them 
at both the individual 
and community levels. 
Preparations must 
include maintaining older 
people's engagement in 
the cultural and social 
life of their communities 
and should address their 
current and future health, 
social, and psychosocial 
needs. One way is to 
build an institution such 
as the Ramallah Forum of 
Expertise (Al-Muntada) 
in each Palestinian village 
and city.

The Service Sector in Palestine

Physical activities for the elderly. Photo Manar Aranki.
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The forum premises consist of an 
old two-story building located in 
the old city of Ramallah. It occupies 
an area of 1,350 square meters 
and contains a small library and a 
reading area, a multipurpose room, 
and training rooms that are equipped 
with desktop and laptop computers. 
A garden with three olive trees, 
shrubs, and flowers encircles the old 
building. A small plot of land is used 
by members to grow vegetables. 
This was initiated recently by 
some members as part of the 
volunteer program run by the forum 
administration and has proven to be 
a big success at more than one level. 
One tangible benefit was the harvest 
and distribution of 60 portions of 
organic green beans and more 
than 30 portions of organic baladi 
tomatoes as well as some radishes 
and heads of lettuce that were 
planted and harvested in season. In 
addition, mint, parsley, sage, and 
rosemary are grown throughout the 
year and are available for anyone to 
use. It is hoped that this initiative will 
inspire other organizations to do the 
same. Growing their own vegetables 
and fruits not only offers participants 
the opportunity to reconnect and 

bond with the land but also provides 
them with fresh organic produce 
and contributes to the social and 
psychosocial well-being of forum 
members.

Focusing on the needs of older 
people is key to the steadfastness 
of the Palestinian people. It can even 
influence the younger generation 
to remain in Palestine and not 
seek to emigrate to other countries 
in search of a better life in their 
old age. In this regard, the forum 
provides a model for supporting 
elderly and marginalized groups in 
the community. It is well developed 
and equipped with knowledgeable 
and skilled individuals as well as 
techniques to meet the current and 
predicted challenges. 

Feletcia Adeeb is a medical 
doctor with a master’s (MD/
MPH) degree and more than 25 
years of experience in managing 
humanitarian and development 
projects. She is interested in well-
being, public health, community 
participation, and geriatric care. 
Currently, she serves as the 
director of Ramallah Municipality’s 
Forum of Expertise that seeks 
to maintain the community 
engagement of senior citizens and 
experts in order to contribute to 
sustainable community change.

*PCBS press release on the eve of the International Day of Older Persons, October 1, 2021.
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Socializing. Photo by Feletcia Adeeb.
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A Pioneer
Operating
under
Occupation
The Electricity Sector in Palestine

By Ali Hamoudeh

he legislative, regulatory, 
and institutional pillars of 
the electricity sector in 
Palestine have undergone 
an extensive restructuring 
process over the past 13 
years: The Palestinian 

Electricity Regulatory Council (PERC) was 
established in 2009, and the Palestinian 
Electricity Transmission Ltd (PETL) followed 
in 2014. Thus, the following entities are 
the Palestinian electricity sector’s key 
actors: The Palestinian Energy and Natural 
Resources Authority (PENRA), PERC, PETL, 
and the Distribution Companies (DISCOs) 
that manage 75 percent of Palestine’s 
electricity distribution system, while the 
remaining 25 percent are managed by local 
municipalities and councils.

The largest DISCO in Palestine is the 
Jerusalem District Electricity Company 
(JDECO) that operates the distribution 

T

grid in the central governorates of 
the West Bank, serving Jerusalem, 
Bethlehem, Ramallah, and Jericho. 
Founded in 1914, JDECO today 
feeds more than 50 percent of 
the demand and purchases more 
than 40 percent of the supply in 
Palestine’s electricity sector. The 
company is a pioneer in adopting 
advanced technologies such as 
smart grids, information technology, 
and innovative administrative 
systems. However, JDECO has been 
and remains under pressure from 
the Israeli Electricity Company (IEC, 
the main supplier of electricity to the 
DISCOs) while suffering from high 
commercial losses, caused by fraud 
and administrative errors, as well as 
customer nonpayment.

Palestine obtains its electricity 
from Israel (92 percent), Jordan, 
and Egypt, supported by domestic 
generation through solar photovoltaic 
(PV) plants (contributing 4.1 percent 
of the gross consumption) and 
Gaza’s power plant (contributing 
around 140 megawatts [MW]). 

Over the past three years, the gross 
annual consumption has ranged 
from 7,060 gigawatt hours (GWh) 
to 7,726 GWh. During the same 
time period, four high-voltage 161 
kilo volts (kV)/33 kV substations 
were commissioned, with a total 
capacity of 585 MW, all of which 

Renewable energy is 
seriously underdeveloped 
in Palestine, not least due 
to Israeli restrictions on 
building in Area C, the 
main space available for 
such projects.
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are managed by PETL. The energy 
distributed through these substations 
constitutes 1,553 GWh or 22 percent 
of the total gross consumption in 
the West Bank, according to 2021 
statistics. The total power capacity 
of all West Bank connection points 
(including PETL connection points) 
is 1,500 MW.i

In the Gaza Strip, the Gaza Electricity 
Distribution Company (GEDCO) 
operates the entire electricity 
distribution system. Gaza suffers 
from a severe shortage of electricity, 
as the capacity from the three 
sources (IEC, Egypt, and Gaza’s 
power plant) reaches a maximum 
of 290 MW – which meets only 45 
percent of Gaza’s demand.

The electricity sector in Palestine 
differs from that of other countries 
in the region in several aspects: 
First, the Israeli occupation hinders 
the implementation of Palestinian 

Israeli settlements. Second, there 
is a lack of Palestinian control over 
the entire West Bank, especially 
in Area C, which impedes the 
government’s plans to exploit natural 
energy resources in these areas 
such as solar and wind energy 
sources. This has heavily confined 
the potential for building utility-
scale solar photovoltaic plants in 
Palestine. Third, the irregularity in 
energy demand, due to the abnormal 
consumption driven by nonpaying 
customers and/or electrical power 
theft, poses a major challenge for 
efficient planning regarding the 
development of the sector and 
affects the cost of infrastructure 
development. Fourth, the debts 
accumulated by DISCOs, due 

According to the energy balance report prepared by the Palestinian Central 
Bureau of Statistics for the year 2020, electricity consumption was distributed 
as follows: households consumed 68.75 percent, commercial enterprises 
and services consumed 22.33 percent, industry consumed 8.42 percent, and 
agriculture 0.5 percent. The total amount of energy consumed in Palestine 
was 7,360 GWh. However, because the 2020 statistics were impacted by 
the closures related to the COVID-19 outbreak, the 2019 data provide a 
more comprehensive representation of the sector: households consumed 
59 percent, commercial enterprises and services 29.4 percent, industry 11 
percent, and agriculture 0.6 percent, with total consumption amounting to 
7,060 GWh.ii

Palestine’s demand for electricity has an accelerating growth rate of around 
6–7 percent, despite the high price of imported energy. Thus, a national 
program for energy efficiency was initiated by PENRA in 2022. It aims to 
shrink the demand growth to 4–5 percent through energy audits for industrial 
establishments and government institutions in addition to raising citizen 
awareness of ways to save energy in households.

2019 2020 2021

Annual Gross Consumption (GWh) 7,060 7,360 7,726

Peak Demand (MW)iii 1,480 1,540 1,600
Annual gross consumption and peak demand in Palestine, 2019 to 2021

development plans such as the 
building of transmission corridors 
or the establishment of grid link 
continuity between West Bank 
cities and with the Gaza Strip, 
while expediting similar plans for 

to customer nonpayment, are 
leading to their inability to cover 
their monthly purchases from the 
IEC. This constitutes a burden on 
the state treasury because the 
Israeli government deducts these 
debts from the taxes and customs 
collected for the Palestinian 
Authority.

The annual consumption per capita 
for the year 2017 was 1,300 kWh 
while in Israel it was 7,000 kWh. 
These numbers reflect the acute 
difference in GDP between Palestine 
and its occupier. 

DISCOs and PETL are constrained 
by the prices set by the Israeli 
regulator, which are considered the 
highest in the region. In comparison 
with January 2022, electricity rates 
will increase by 20 percent at the 
beginning of August 2022. The 
average price for one kWh to the 
Palestinian end user is expected to 
exceed US$0.17.

Renewable energy is an underutilized 
source in Palestine. The lack of 
electrical grid independence and 
the disintegration of the various 
distribution systems across Palestine 
have imposed technical limitations 
on the development of utility-scale 
PV solar energy plants. Infrastructure 

investments in Palestine have 
always been obstructed by the 
Israeli occupation authorities for 
political reasons. The construction of 
transmission lines to link Palestinian 
cities will warrant sufficient 
evacuation routesiv for renewable 
energy plants and battery storage 
technologies in order to uplift their 
potential.

As it stands, the capacity of installed 
solar photovoltaics is approximately 
178 MW peak (out of a total capacity 
of 1,500 MW). The renewable 
energy production has accounted 
for 4.1 percent of the annual gross 
consumption for the year 2021. 
Within this context, PENRA’s 2022 
plan targets a 5 percent contribution 
of solar photovoltaic plants to the 
annual gross consumption. In order 
to reach a 10 percent contribution to 
the gross consumption by 2030, the 
installed renewable energy capacity 
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should reach 800 MWp.

2023 2026 2030

Annual Gross Consumption (GWh) 9,800 11,350 13,600

Peak Demand (MW) 1,942 2,194 2,600

Demand Forecast (2022–2030)v based on the PETL master plan study for the Gaza Strip (forthcoming).

To meet the growing electricity 
demand, the electricity sector should 
adapt as follows: In order to improve 
the transmission, another four high 
voltage substations must be built, 
green and transmission corridors 
must be implemented in the West 
Bank, and a link with the Gaza Strip 
should be established. To facilitate 
the distribution, the distribution 
system must be reinforced to 
minimize technical losses. Better 

connections to neighboring countries 
must be achieved by upgrading the 
connection point with Jordan from 
the current 80 MW to a capacity 
of 160 MW, and commissioning 
new connection points with Jordan 
(400 kV) and Egypt (220 kV). 
Finally, the generation of electricity 
must be improved by building two 
conventional power plants with a 
total capacity of 600 MW in the 
West Bank, constructing utility scale 

solar PV plants, and upgrading the 
capacity of Gaza’s power plant. 
All these targets will diversify 
Palestine’s energy sources and 
significantly reduce Palestinian 
dependence on Israel (from 
currently 90 percent to less than 
50 percent). 

The future of the electricity sector in 
Palestine, as envisioned above, is 
challenged, however, by the political 
landscape that does not support the 
establishment of an independent 
Palestinian state.

Engineer Ali Hamoudeh is a 
results-driven expert with 40 years 
of experience in the electrical 
power industry. He served 
Palestine’s leading electricity 
distribution utility, JDECO, 
from 1980 to 2020, strongly 
contributing to the development 
and/or improvement of every 
function, including transmission, 
distribution, strategic planning, 
billing, metering, and renewable 
energy generation. After his 
retirement, Mr. Hamoudeh founded 
Al-Rukon for Electrical Consultancy 
and Solutions. He is now dedicated 
to leveraging his leadership, 
technical expertise, and knowledge 
of Palestine’s electricity industry 
by delivering reliable electrical 
solutions and consulting services.

i Statistics and information regarding the Palestinian energy sector is also published by the Palestinian Central Bureau of 
Statistics, “Annual Energy Tables and Energy Balance: Annual Statistics,” PCBS, available at https://www.pcbs.gov.ps/
site/886/Default.aspx.
ii “Energy Tables and Energy Balance,” Palestinian Central Bureau of Statistics, 2020, available at https://www.pcbs.gov.
ps/site/lang__en/1030/Default.aspx.
iii The peak demand represents the maximum consumption power (rate of consumption) reached during each year. 
This is important because it needs to be matched by the connection points’ power capacity to prevent outages and 
interruptions.
iv Evacuation routes mean that energy generated from solar PV plants can be transmitted and then distributed effectively, 
with acceptable losses. Transmission lines, which operate at a higher voltage (161 kV+), decrease the losses 
significantly over long distances.
v This forecast was performed by taking into consideration the national energy efficiency program, a reduction of losses 
to acceptable ranges (less than 15 percent), and the securing of the electricity needs for the Gaza Strip.
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alestine has the ingredients necessary for a new type 
of revolution: an economic transformation that brings 
Palestinians and friends of Palestine together to create a new 
center for global and regional innovation. The vision includes 
the integration of Palestinian start-ups and technologists into 
global tech giants and the insertion of Palestinian universities 

and researchers into global research and development initiatives. 

Imagine Palestine as a destination of innovation-driven entrepreneurship, with 
companies such as Alphabet and Amazon coming to Palestine to acquire 
new ideas that change how these businesses operate. A reality in which a 
company such as Microsoft partners with Palestinian universities to launch 
a series of research and development (R&D) centers that supply the global 
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A Vision for a 
Bright Future 
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Entrepreneurship in Palestine 

By Mohammed Musleh

innovation ecosystem with top-tier 
commercially viable patents. This 
bright future is closer than we think. 
Apple and Nvidia have just launched 
their R&D centers in Palestine; these 
companies will pave the way for 
the next generation of Palestinian IT 
professionals. 

In Palestine, entrepreneurship is 
part of the DNA of a community 
that has been ravished by decades 
of violence and displacement. 
Throughout the 1918 British 
occupation of Palestine, the 
1948 Nakba, the 1967 Naksa, 
and the 1990–91 first Gulf war, 
Palestinians have proven their 
resilience and their ability to restart 
and prosper. Palestinian refugees 
have been a driving economic 
power in the region, especially in 
Lebanon, Jordan, and the Arabian 
Gulf. An important element in the 
Palestinians’ ability to restart their 
lives has been their commitment to 
education and the refugees’ enduring 
spirit and determination to survive 
and excel.

Since the early 2000s, Palestinians 
have been working hard at 
building an innovation-driven 
entrepreneurship industry. 
Through donor-driven projects, 
the first ICT incubator was 
launched in Palestine in 2003. 

This was followed by an array of 
community-driven initiatives where 
entrepreneurship development 
became a priority for a wider 
range of Palestinians, especially 
those who were exposed to 
the global innovation-driven 
entrepreneurship ecosystem. 
Today, in Palestine, we have over 
150 IT companies registered with 
the Palestinian IT Association 
of Companies. According to the 
Ministry of Entrepreneurship and 
Empowerment, 115 innovation-
driven start-ups operate in 
Palestine (Gaza and the West 
Bank, including East Jerusalem). 

Partnerships between 
start-ups, universities, and 
entrepreneurs can be a 
good starting point for 
Palestinian-driven start-
ups. 

Palestinians mobilizing globally to push PayPal 
to allow Palestinians to use the platform.
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According to the United Nations 
Conference on Trade and 
Development (UNCTAD), the 
Palestinian economy is in a 
state of stagnation. The main 
reason for this stagnation is the 
Zionist occupation of Palestine 
and the occupation’s control 
over most of the growth drivers 
of the Palestinian economy. 
The sectors that are suffering 
the most are manufacturing 
and agriculture. The share of 
manufacturing in the GDP has 
dropped from 20 percent in 
1994 to 11 percent in 2018; that 
of agriculture has dropped from 
12 percent to 3 percent in the 
same period. The occupation 
is adamant in its will to destroy 
any ability of the Palestinian 
economy to stand on its own 
and aims to squeeze all value of 
a captive Palestinian audience to 
the benefit of the occupation and 
the occupation’s economy. 

COVID-19 has further 
complicated the situation 
and increased the Palestinian 
economy’s dependence on the 
occupation and international 
assistance. Kanthan Shankar, 
the World Bank’s Palestine 
country director has indicated 
that the Palestinian economy is 
suffering due to the occupation’s 
policies, especially the prevailing 
restriction of movement and of 
access to global free trade. 

In the past few weeks, the 
occupation’s hold on Palestinian 
freedom of movement has 
been at play on the border 
between Palestine and Jordan. 
The occupation’s refusal to 
extend operation hours at 
the King Hussein/Karama 
Border crossing has created 
a humanitarian crisis at the 

border. Palestinian freedom of movement 
is controlled by the occupation, and we 
need to find a way to bypass its hold on 
future development of the Palestinian 
economy. 

A knowledge-based economy in 
Palestine is the key to a vibrant 
Palestinian economy and could transform 
Palestine’s future and meet the current 
challenges. The occupation’s military 
apparatus has limited its incursions to 
heavily populated Palestinian areas. 
Such relative stability creates a reliable 
holding environment for the growth of 
technology-driven business in Palestine. 
Software developers, data scientists, 
and globally exposed businesspeople 
can lead the growth of a sector of the 
economy that the occupation cannot 
destroy with its restrictions on movement 
and trade.

of new innovation-based start-ups 
in nontraditional geographies is 
energizing a new type of global 
venture capital that looks beyond 
the confines of Silicon Valley and 
the Boston biotech cluster. In 2021, 
the Ukrainian start-up Grammarly 
raised US$200 million at a US$13 
billion valuation. Sand Hill Road can 
no longer afford to snub start-ups in 
emerging markets. 

Palestine has a nascent innovation-
driven ecosystem. The Palestinian 
government has created the 
Ministry of Entrepreneurship and 
Empowerment (MoEE) to help 
catalyze the growth of a start-
up-enabling system conducive to 
the growth of innovation-driven 
business. The work must focus 
on the following five pillars: First, 
the entrepreneurs because they 
form the heart of the work. Start-
ups need smart technologists 
and businesspeople to innovate 
and create value globally. Second, 
education. A well-trained workforce 
is key to the success of this vision. 
Palestinian universities must 
operate within global standards to 
ensure the competitiveness of their 
students. Third, venture capital, as 
it is the fuel that powers innovation-
driven start-ups. Bringing in VCs 
with global reach will energize 
entrepreneurs and create linkages 
to global value chains. Fourth, the 
Palestinian government that must 
establish laws and regulations that 
streamline the work of start-ups 
and of multinationals that operate in 
Palestine. Finally, engagement must 
focus on the private sector. A vibrant 
private sector provides experts in 
related subject matters. 

The MoEE believes in community-
based work to energize and 
align the various stakeholders. 
Thus the ministry has created 

the Palestinian Entrepreneurship 
Cluster that comprises an array 
of entrepreneurship support 
organizations and is actively involved 
in prioritizing the work needed to 
develop the sector. The cluster 
has set the following priorities: 
developing a comprehensive legal 
framework that organizes the sector; 
empowering entrepreneurs and 
aspiring entrepreneurs because 
they are the ensuring enablers who 
have the technical expertise to 
support start-ups and entrepreneurs; 
enhancing the quality of education 
in Palestine; aligning the work 
and resources of the various 
stakeholders; developing a distinct 
Palestinian branding; and outlining 
clear performance metrics for the 
different stakeholders.

We believe that the ministry’s ethos 
and cross-sectoral nature holds the 
key to developing entrepreneurship 
in Palestine. Please work with us to 
achieve this bright future. 

Mohammed Musleh is an 
entrepreneur with a passion for 
public service who currently 
leads the technical team 
at the Palestinian Ministry 
of Entrepreneurship and 
Empowerment and advises HE 
Minister Usama Al-Sadawi on the 
sector’s strategic direction. He 
is also the co-founder of a new 
Palestinian company for data 
analytics. 

In a post-COVID universe, the global 
technology- and innovation-driven 
sectors are hungry for smart software 
developers and for ideas that fuel the 
upcoming fifth industrial revolution. 
While international markets have always 
been in the cross hairs of Silicon Valley–
based venture capitalists, the success 
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he Bethlehem Development Foundation (BDF) was launched in 
2012 by the late Mr. Said T. Khoury. His vision aimed to transform 
Bethlehem into a vibrant spiritual destination – worthy of the place 
that witnessed the birth of Jesus Christ, who spread the message 
of Love and Peace for all humanity. The foundation seeks to 
improve the quality of life for Bethlehem’s residents and make the 
city attractive to local and international visitors. It aims to create a 

sustainable infrastructure and economic and social environment in the Bethlehem 
governorate to foster the long-term growth of a fully integrated, prosperous, and 
harmonious community. Indeed, BDF has been outstandingly successful and has 
achieved numerous milestones in various fields.

At BDF’s request, one of the world’s leading urban planning firms conducted a 
comprehensive urban analysis that delivered a feasibility study and a strategic 
master plan for the area’s rehabilitation. Using available expertise, BDF selected 
socially and economically viable projects 
to restore the holy city. It has been 
raising funds among its wider community 
of local, regional, and international 
public, private, and institutional 
investors who will collectively integrate 
to revitalize Bethlehem, Beit Jala, and 
Beit Sahour. All concerned stakeholders 
agree that tourism will act as the local 
development driver, and the associated 
employment generation will help alleviate 
poverty. The principles of sustainable 
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tourism, as outlined by the UN World 
Tourism Organization (UNWTO), 
will help achieve a balance between 
the environmental, economic, and 
socio-cultural aspects of tourism 
development and guarantee long-term 
benefits to the recipient communities. 
Accordingly, BDF projects aim to 
make optimal use of environmental 
resources, maintain essential 
ecosystems, and help conserve 
biodiversity. They respect socio-
cultural authenticity, conserve built 
and living cultural heritage, contribute 
to cross-cultural understanding and 
tolerance, and strive to ensure that 
long-term socio-economic benefits 
– which include income-generating 
and stable employment opportunities, 
social services, and poverty alleviation 
– are fairly distributed among all 

community stakeholders. These 
bottom-line principles of sustainable 
development safeguard environmental, 
economic, and cultural returns on 
investment. Another associated benefit 
of well-managed tourism is that both 
visitors and residents deepen their 
understanding of the city’s rich cultural 
and religious heritage. 

The stringent controls imposed by the 
military occupation on development 
all across Palestine since 1967 have 
heavily affected Bethlehem, where with 
the traditional tourism model, short-
term rewards frequently outranked long-
term planning. The issues transcend 
overcrowding, as reckless development 
harms the environment, degrades 
scenery, and disrupts local culture. 
Delicate historical, archaeological, 

Al-Salam Garden, Beit Jala. Solid-waste collection vehicle.
Testing the basket at the opening of the Muallem Said Khoury 
Sports Complex.
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and natural sites suffer physical wear 
and tear. Very importantly, the old 
models channeled tourism revenues 
away from local communities. A study 
conducted a few years ago found 
that for every dollar tourists spend in 
Bethlehem, 85 cents revert back to the 
Israeli economy. 

To best achieve long-term benefits, 
BDF is working closely with the 
various stakeholders, helping facilitate 
their dialogue with the private and 
public sectors, creating interchange 
among parties that otherwise might 
not collaborate or understand how 
their decisions reverberate down a 
destination’s tourism value chain.

Since 2012, BDF has elevated 
Christmas to international prominence 
using world-renowned decorators and 
planners and attracting international 
media. In 2016, the Bethlehem 
Christmas tree was voted one of the 
top ten Christmas trees worldwide 
by international media outlets. As 
Bethlehem is a major Palestinian 
window to the rest of the world, 

a well-recognized international 
brand, this intervention has helped 
emphasize the centrality of Bethlehem 
in Christmas celebrations worldwide. 
It also has increased international and 
local tourism, with droves of visitors 
attending the Christmas tree-lighting 
ceremony during what used to be a 
very low tourism season. These efforts 
have helped instill a sense of pride 
and appreciation among all Palestinian 
communities, both Christians and 
Muslims. 

Since the Oslo Agreement, room 
capacity has grown tremendously, 
and nine more hotels will open very 
soon while others are in the planning 
stage. Attractive new souvenir shops 
line the main roads in Bethlehem and 
Beit Sahour, indicating the growth of 
the souvenir sector and contributing 
effectively to the revitalization of the 
craft industry. As the food services 
sector has expanded massively in 
Bethlehem, Beit Sahour, and Beit 
Jala, not only internal tourists but 
also Palestinians from the West 

Bank, Jerusalem, and the 1948 areas 
of Palestine seek Bethlehem as a 
destination for day trips.  Besides 
the cultural-heritage and religious 
sites, they enjoy the many specialized 
restaurants that Bethlehem has to offer. 

The tourism-associated services 
have contributed to the economic 
regeneration of the Bethlehem region 
and increased employment among 
the young, well-educated segments 
of the population, particularly among 
the Palestinian Christian community, 
reversing earlier trends. Tourism 
development requires services, 
including the provision of access, 
security, food, housing, transportation, 
communication, souvenirs, and more 
– which in turn requires qualified 
personnel such as guides, chefs, 
drivers, transportation companies, 
police, and street vendors. To help 
meet the challenge of supplying the 
needed human resources, Bethlehem 
University has stepped forward and 
is investing in tourism education 
and training to the tune of US$30 
million. It purchased three iconic 
buildings, known as the Mount David 
property, and dedicated this biggest 
development in years to the hospitality 
department and tourism education. 
Two of these buildings will provide a 
95-room training hotel and a training 
restaurant, while the third is dedicated 

to cultural education and development. 
Work on the site is ongoing.

Furthermore, BDF actively participates 
in the yearly Diaspora Convention 
in efforts to reconnect the diaspora 
community, many of whom are 
Christians, with the city of their origin. 
Most important is the ongoing effort 
to help raise funds for the urgently 
needed renovation of the Church of the 
Nativity, allowing visitors to see for the 
first time in 600 years ancient mosaics 
and columns that have been restored 
to their original glory. 

City officials hope that these 
renovations will boost tourism and 
the economy, and perhaps slow a 
decades-long drain of the Christian 
population from the lands where the 
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Christian faith was born. “Christians 
are leaving the Holy Land due to 
economic hardship and the lack of 
peace, and we are struggling to keep 
them in their homeland,” said former 
Bethlehem Mayor Anton Salman. “This 
is one of the ways.” 

In partnership with the Embassy of 
the State of Palestine to the Holy See, 
the exhibition Bethlehem Reborn is 
another effort by the BDF to market 
Bethlehem. It highlights the beautiful 
restoration efforts at the Church 
of the Nativity in which a team of 
experts has exposed the stunning 
mosaics and enhanced and exposed 
the beautiful and historic painting 
on the columns. The restoration 
efforts started at the beginning of 
the COVID pandemic, when tourism 
came to a complete halt, and the idea 
arose that if the pilgrims and tourists 
could not come to Bethlehem, BDF 
would bring Bethlehem to them. It is 
hoped that after viewing the beautiful 
exhibition, visitors will want to come 
and see things for themselves. The 
exhibition was first displayed in the 
Vatican, then in Rimini, Aquileia, and 
other Italian cities. The panels were 
then translated into German and the 
exhibition was held in Cologne. Now 
BDF, in cooperation with Taisir Hasbun, 
the exhibition’s curator, is engaged 
in discussions with other German 

cities that might host this exhibition. 
UNESCO is bringing it to Paris this 
October and serious discussions 
are ongoing regarding a plan for 
two successive years of exhibitions 
to be held at the Bible Museum in 
Washington, DC. The first is scheduled 
to start on November 9, 2022. 

A tourism product needs promotion, 
even if “only” by word of mouth. BDF 
aims to spread the knowledge of 
Bethlehem as a tourism destination 
beyond visits to the church and 
purchases at a souvenir shop. We 
encourage you to remain in Bethlehem 
longer than a day, to stay in one of 
Bethlehem’s beautiful hotels, and to 
enjoy the great variety of experiences 
that Bethlehem and its surroundings 
have to offer. 

Hani Abu-Dayyeh is co-owner of 
the Near East Travel Agency (NET); 
he specializes in tourism and 
transportation and has been involved 
in the peace negotiations.
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First and second sections of the Bethlehem Reborn Exhibition in Aquileia, northern Italy.

A detailed mosaic replica of the seventh angel, Bethlehem Reborn Exhibition 
in Cologne, Germany.
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urrently, 13 banks are operating in the State of Palestine: 
4 Palestinian commercial banks, 3 Palestinian banks that 
comply with Islamic Sharia law, 5 banks registered in Jordan, 
and 1 Egyptian bank. Palestinians thus have access to 
banking services from 379 branches spread throughout the 
West Bank and the Gaza Strip. All 13 banks fall under the 
control and supervision of the Palestine Monetary Authority 
(PMA).

But even though the Palestinian market is thus considered overbanked, with 
too many banks competing over a limited amount of business, the financial 
inclusion ratio in Palestine at the end of 2016 was only slightly over 35 

The Service Sector in Palestine

Is Too Much of 
a Good Thing 
a Bad Thing?
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By Bishara Dabbah

percent. This means that after more than 20 years of banking, 65 percent of 
Palestinians in Palestine still have not opened a bank account and have no 
access to banking services.

Table 1: Banking entities subject to PMA control and supervision at the end of 
2020i

Year established Local Banks Branches
1960 Bank of Palestine 74
1995 Palestine Investment Bank 21
1995 Al Quds Bank 39
1996 Arab Islamic Bank 27
1997 Palestine Islamic Bank 45
2006 The National Bank 37
2016 Safa Bank 9
Total 7 Banks 252

Year established Foreign Banks Branches
1994 Arab Bank 33
1986 Cairo Amman Bank 22
1995 Jordan Ahli Bank 10
1994 Bank of Jordan 40
1994 Egyptian Arab Land Bank 7
1995 Housing Bank 15
Total 6 Banks 127

The PMA has therefore taken 
serious steps to increase financial 
inclusion, which would increase 
customer deposits and net direct 
credit facilities, secure a higher 
consolidated net income for banks, 
and, most importantly, promote 
economic expansion, raise the 
per-capita income, and lower 

unemployment levels. Jordan faced 
the same situation of low levels 
of financial inclusion in the past. 
But the Central Bank of Jordan, in 
cooperation with the banking sector 
and the Association of Banks, has 
succeeded in improving this ratio to 
slightly above the 50 percent level.

Table 2: Aggregated Financial Position for Banks, 2019, 2020, 2021 (figures 
are rounded to the closest US$ million)ii

2021 2020 2019 2-year 
growth

Net cash balances 7,042 6,050 5,046 40%
Net direct credit facilities 10,310 9,690 8,749 18%
Total Assets 20,735 18,703 16,989 22%
Customer deposits 16,494 15,110 13,366 23%
Total Liabilities 18,773 16,924 15,211 23%
Total Owners’ Equity 1,962 1,779 1,778 10%
Total Liabilities and Owners’ Equity 20,735 18,703 16,989 22%
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The Palestinian banking sector is 
simultaneously facing challenges 
and presenting opportunities. A 
main challenge is that Palestinian 
banks must operate under an 
unusual set of circumstances. They 
have to cope with the negative 
impact of the Israeli occupation and 
must operate while mitigating the 
absence of a Palestinian currency, 
the lack of country ratings, a weak 

 Table 3: Aggregated Income Statement for Banks, 2019, 2020, 2021 (figures 
are rounded to the closest US$ million)iii

2021 2020 2019 2-year 
growth

Interest Income 712 636 655 9%
Interest Expenses 127 124 131 (3%)
Net Interest Income 585 512 524 12%
Net Commission Income 115 104 117 (1%)
Total Revenues (excl. provision recovery) 806 689 722 12%
Total Expenses (excl. provision expense) 487 451 462 5%
Provision Expense (net of recoveries) 64 99 61 5%
Net Profit for the Year 185 89 156 19%

Table 4: Banking Industry Financial Indicatorsiv

2021 2020 2019

Net Interest + Commissions/Total Revenues 87% 89% 89%

Return on Assets 0.9% 0.5% 0.9%

Return on Equity 9.4% 5.0% 8.8%

Customer deposits/Total assets 80% 81% 79%

Net direct credit facilities/Total assets 50% 52% 52%

Net direct credit facilities/Customer deposits 63% 64% 66%

Net income (in US$ million) 185 89 156

Total owners’ equity/Total assets 9.5% 9.5% 10.5%

To study the growth rate of the 
banks’ positions and incomes, a 
comparison of the years 2021 and 
2019 gives more accurate results 
because in 2020, the COVID-19 
pandemic extensively affected the 
banks’ financial results. Banking 

activities went back to normal in 
mid-2021. Obviously, all financial 
indicators for the banking sector 
have improved over the past two 
years in rates that indicate a strong 
economic turnaround for the banking 
sector.

(JOD), and the Israeli shekel (NIS), 
which creates risks in terms of 
foreign exchange, volatility, and 
balance-sheet conversion. The 
matching of assets and liabilities in 
each of these currencies is a lengthy 
and difficult task. The inability 
to cover their currency position 
exposes the banks to risks that may 
have serious consequences. For 
example, statements are reported in 
US dollars, whereby, according to 
the accountant rules and principles, 
JOD and NIS are converted into 
dollar figures based on the current 
exchange rate. This may create net 
losses for the banks.

Banks are in a position similar to 
anyone else in Palestine, as the 
occupation interferes in every 
aspect of our lives and movement 
restrictions also affect financial 
transactions. For example, the 
transfer of cash between head 
offices and branches requires 
obtaining clearance from the Israeli 
side, and Israeli companies must 
be utilized to carry out transfers 
between cities because Palestinians 
have no security control in the 
so-called areas B and C. The fees 
charged by these companies are 
high and add to the cost of funds; 
ultimately, the borrowers pay for 
them.

legal structure, and a relatively 
small economy that is based on 
consumption rather than production. 
Thus, working conditions are much 
more difficult for Palestinian banks 
than for banks that operate in 
sovereign countries.

Moreover, Palestinian banks must 
work with three currencies, namely 
the US dollar, the Jordanian dinar 

Among the most serious challenges 
faced by the banks that operate 
in Palestine is the inefficient legal 
system. Simple disputes take years 
to resolve. For banks, an inefficient 
legal system is major risk for two 
main reasons. The first involves 
the computation of provisions by 
the banks. Provisions are the legal 
requirement to write down the value 
of an asset when the collection 
is uncertain, regardless of the 
presence of collateral. According 
to the rules of the PMA and the 
International Financial Reporting 
Standards (IFRS), collaterals have 
no relevance after five years when it 
comes to provision calculation. This 
means that a bank that does not gain 
ownership of the collateral within five 
years of nonpayment must accept a 
100 percent loss of the loan amount. 
High provisions therefore lead to 
lower net incomes and may lead to 
bank closures. The second effect 
of the slow legal process is that the 
value of the collateral will continue 
to decline over time, as cars and 
real estate depreciate every year. 
Stocks and bonds held by a bank 
as collateral may see fluctuation or 
even major reductions in their market 
price. Therefore, the prevailing weak 
and inefficient legal structure and the 
lack of law enforcement in Palestine 
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have caused banks to slow the 
lending. They tend to lend only to 
a certain class of borrowers and in 
limited economic sectors.

On the positive side, we can 
ascertain that Palestinian banks offer 
comparatively low-risk investment 
opportunities. One of the best-known 
definitions for risk involves the 
volatility of net income, the return 
on assets, and the fluctuations 
in all other financial indicators. 
Most of the financial returns and 
net-income indicators for the 13 
banks that operate in Palestine have 
been improving at a constant rate 
since the height of the pandemic, 
and the returns on assets and 
equity have remained steady (see 

Table 6: Aggregate vs. Arab Bank Branch Efficiency (in US$ million)vi

Total Assets 2021 2020 2019
Aggregate for Banks: Total Assets/Branch 58.9 53.6 48.3
Arab Bank: Assets/Branch 140.6 134.9 122.6
Arab Bank/Aggregate 239% 216% 254%
Customer Deposits 2021 2020 2019
Aggregate for Banks: Customer deposits 46.9 43.3 38.0
Arab Bank: Customer deposits 115.4 108.2 101.7
Arab Bank/Aggregate deposits 246% 250% 268%

Table 4: Banking Industry Financial 
Indicators). Viewed from this angle, 
the Palestinian banks, like the 
industry in general, give investors 
a space for comfort and take away 
reasons for concern. 

The efficiency of Palestinian banks 
leaves much room for improvement. 
Efficiency in a banking system is 
described as the ratio of expenses 
to total revenues. The higher the 
ratio, the weaker and more at risk 
the bank. Some experts include 
provisions in the total expenses 
whereas others omit them. I will 
omit the effects of provisions in my 
analysis to render it more credible 
and avoid unnecessary arguments.

Table 5: Aggregate Efficiency for Banks Operating in Palestine (all figures are in 
US$ million)v

2021 2020 2019
Total Expenses 556 555 531
Less Provisions (exp) 69 104 69
Net Expenses 487 451 462
Total Revenues 811 694 731
Provision Recoveries 5 5 8
Net Revenues 806 689 723
Efficiency Ratio (excluding provision) 60% 65% 64%
Efficiency Ratio (including provision) 69% 80% 73%
Arab Bank Efficiency Ratio (excluding provisions) 51% 53% 46%
Arab Bank Efficiency Ratio (including provisions) 58% 63% 51%

Banks can revisit their expense 
structure to bring their efficiency 
ratios more in line with best practice. 
The more efficient use of resources 
will definitely permit banks to offer 

their services to customers with a 
lower interest margin. Moreover, it 
will increase the demand for loans 
and help the economic growth of the 
Palestinian economy.

Table 7: Aggregate Effectiveness for Banks Operating in Palestine (in US$ 
millions)vii 

%Sept 30, 2021Economic Sector
22.7%2,374.3Total Public Sector 
21.2%2,223.0Real Estate and Construction and Land Development
5.3%550.8Mining and Manufacturing

16.0%1,676.9Local and Foreign Trade Finance
1.3%131.1Agricultural and Food Processing 
0.9%91.0Tourism, Hotels, and Restaurants
0.3%28.5Transportation

10.0%1,046.5Business and Consumer Services
1.0%106.7Securities Purchasing and Carrying 

21.4%2,245.0Consumer, Vehicles and Other Persona; Finance
110,473.9Total

The major criticism directed at the 
banks that operate in Palestine 
addresses the sectoral distribution 
of loans. While a total of US$10,479 
million was on loan on September 
30, 2021, the banks’ aggregated 
loan portfolio showed that public 
sector loans (22.7 percent), real 
estate loans (21.2 percent), and 
consumer loans (21.4 percent) 
accounted for US$6,842.3 million 
(or 65.3 percent) of this loan 
portfolio. However, loans for 
projects in agriculture (1.3 percent), 
tourism (0.9 percent), transportation 

(0.3 percent), and manufacturing 
(5.3 percent) accounted only for 
US$801.4 million (or 7.8 percent). 
It is therefore obvious that loans 
are not geared towards supporting 
the productive sectors, reducing 
unemployment, or expanding the 
economy and the GDP. Rather, they 
are consumer-based in nature. But 
the latter loans bring in good return 
to banks, compared to the relatively 
low risk they pose for them. Thus, 
from the banks’ point of view, the 
systematic risks in the Palestinian 
economy dictate this type of a 

The principles of best practice for 
banking stipulate that banks maintain 
the expenses-over-revenues ratio 
at a maximum of 50 percent. 
Regardless of the calculations used 
to obtain the ratio, banks in Palestine 
clearly incur very high expenses 
relative to the tasks and revenues 
generated. Of the 13 banks that 
operate in Palestine, Arab Bank 
continues to be the most efficient 
bank with the lowest expenses as a 
percentage of revenues.

The Service Sector in Palestine
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lending portfolio in order to generate 
revenues and keep customer 
deposits safe. It remains unclear 
what steps the PMA as regulator 
should take to shift banks’ lending 
to the productive sectors in the 
economy while maintaining low risks 
for the lenders and safeguarding the 
best interest of depositors.

The PMA’s stated mission to 
“foster economic and monetary 
stability and contribute to economic 
growth” would be tremendously 
served by changing the sectoral 
mix and extending more loans and 
banking facilities to the economic 
sectors. Such lending could produce 
jobs, provide strategic foodstuffs 
and services, protect our foreign 
currency reserves by reducing 
imports, and generate a higher GDP 
and more economic growth.

To answer the initial question that 
serves as the title of this article: 
“Is too much of a good thing a bad 
thing?” I reply that in (not only) my 
opinion, Palestine is currently over-
banked, and the number of banks 
needs to come down in order to help 
banks improve their efficiency and 
move towards a more productive 
type of competition. Again, the PMA 
has done a great deal of work in 
this area by encouraging mergers 
and acquisitions (M&A) among the 

banks. In the early 2000s, 21 banks 
operated in the occupied territories; 
today, this number stands at 13. 
The PMA’s guidelines to increase 
the minimum capital for banks from 
the initial US$20 million to US$75 
million helped in the M&A of banks. 
Thus, the presence of fewer banks 
will reduce the overall expenses in 
the banking sector and bring the 
expenses-over-revenues ratio closer 
to international standards. 

Bishara Dabbah has gained 
eleven years of experience in 
financial control and has held 
senior positions with the big four 
international audit firms (1982 to 
1993). From 1994 to 2010, he has 
served as general manager and in 
senior positions in commercial and 
investment banks in Palestine and 
Bahrain. Since 2010, he holds the 
position of VP of Finance at Birzeit 
University; currently, he also works 
as a financial advisor to the EU/EIP 
Project Jerusalem and as a private 
consultant. 

i Annual Report 2020, Palestine Monetary Authority (PMA), pg. 9, available at https://www.pma.ps/en/
Publications//AnnualReports.
ii Financial Position of Banks (reports for the years 2019, 2020, and 2021), Association of Banks in 
Palestine, (the figures are presented in each report on pgs. 6).
iii Ibid. (p. 7).
iv Ibid. (p. 8).
v Ibid. (p. 7).
vi Ibid. (p. 8).
vii  Third-Quarter Report 2021 (in Arabic), PMA, available at chrome-extension://
efaidnbmnnnibpcajpcglclefindmkaj/https://www.pma.ps/Portals/0/Users/002/02/2/
Publications/Arabic/%D8%AA%D9%82%D8%A7%D8%B1%D9%8A%D8%B1%20%D8%B1%D8
%A8%D8%B9%D9%8A%D8%A9/%D8%A7%D9%84%D9%86%D8%B4%D8%B1%D8%A9%20
%D8%A7%D9%84%D8%A5%D8%AD%D8%B5%D8%A7%D8%A6%D9%8A%D8%A9%20%D8%A7%D9
%84%D8%B1%D8%A8%D8%B9%D9%8A%D8%A9/PMA%20-%20Quarterly%20Statisitical%20Bulletin.
pdf?ver=2021-11-03-142126-100.
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Still in Its
Initial Stages
An Overview of Local Online
Services Offered by 
Palestinian City Portals

o central or unified effort has yet been made to render 
accessible the online portals of cities in Palestine. Instead, 
each individual municipal council is expected to plan and 
implement such gateways. 

A study conducted to examine the online services that are 
currently available on the websites of selected Palestinian 
cities assesses the portals in general and online services in 

particular. It points out the difficulties and strengths as well as the challenges 
and opportunities encountered by municipal councils when they aim to 
enhance and develop the digital transformation of their local governments.* 
The report is based on data gathered while adhering to the criteria and 

indicators relevant for portal 
assessment, the Local Online 
Services Index (LOSI), as published 
by the UN Department of Economic 
and Social Affairs (UNDESA). The 
data for the report were gathered 
by a team of ten Palestinian 
volunteers that comprised experts 
from the United Nations Department 
of Economic and Social Affairs 
(UNDESA) and the UN University 
Operating Unit on Policy-Driven 

N
By Saleem Zoughbi

The Service Sector in Palestine

Electronic Governance (UNU-EGOV). 
The assessment was carried out by 
the author of this summary.

This summary of the report 
presents, analyzes, and assesses 
the results. It represents the opinion 
of the author and not the official 
opinions of the relevant Palestinian 
ministries or municipality councils, 
UNU-EGOV, or UN DESA.

Implementing necessary changes 
in the legislative and regulatory 
frameworks for the development 
of cities is one of the highest-
priority issues for the digital 
transformation of city services. 
The relevant legislation and 
regulatory frameworks for city 

governance must be reassessed 
when introducing technology in 
efforts to improve service provision 
and enhance the transparency 
of local governance. Such 
guidelines are mandatory not only 
to implement a successful digital 
transformation but also to empower 
and engage residents, encourage 
them to cooperate, and fulfil their 
expectations, thereby fostering a 
contented life in the city.   

Within this context, city portals are 
the front end of local governance. 
They not only support and serve 
residents but also provide a 
platform for digital development, 
gradually leading to the successful 
digital transformation of local 
government – beyond services and 
in conformity with the national digital 
transformation endeavors of the 
central government. 

The development of a well-
designed and effective city 
portal has been a priority 
of all councils serving 
Palestinian cities. Over 
the last few years, the 
implementation of city 
portals has made available 
a range of online services.  
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An online service is an interaction 
between the local government and 
people or institutions that aspire 
to benefit from various types of 
services via a city portal. Such 
interactions could be one-sided or 
interactive and reflect the degree of 
maturity of the service providers. 
With online services ranging from 
simple to complex, a basic online 
service may help residents acquire 
information and data through a 
search engine. A complex service, 
on the other hand, might require 
data input by the people who seek 
services and offer various options 
from which they have to choose. The 
portal then responds according to 
set rules and regulations.    

There is no doubt that advances 
in technology have introduced 
significant opportunities for 
service providers, enabling them 
to transform the way they deliver 
their services. Local governments 
have many opportunities to 
adopt new and innovative types 
of service delivery. It is widely 
accepted that using technology 

to this end enhances not only the 
efficiency, speed, and accuracy 
of services and local government 
performance but also promotes 
transparency and accountability. 
In addition, it enhances interaction 
and encourages the participation 
of residents, which could also help 
stem corruption.

The UN has recognized the 
significance of introducing a 
formalized tool to assess city 
portals. Emphasis was placed on the 
portals’ content, service provision, 
and technology as well as on the 
participation and engagement of 
their users. As a result, LOSI was 
designed and tested as a survey 
tool. It comprises 86 indicators, 
80 of which were defined in the 
2020 edition of the United Nations 
E-Government Survey. These 
indicators cover five criteria, namely 
content, services, participation, 
technical framework, and institutional 
framework. 

With the help of a group of 10 
independent volunteers, I selected a 

group of 20 cities and assigned them to the assessors; each one was asked to 
consider four cities: two cities were to be assessed, and the assessments of 
two others were to be reviewed. These assessments and reviews were carried 
out individually. In addition, the document “Local Government Questionnaire 
(LGQ) for the United Nations E-Government Survey” was given to all cities 
that participated in the study. The data were then collected and verified, 
and descriptive statistics and computations were carried out. A preliminary 
analysis of the data showed clearly that while there is a major gap in online 
services between cities, there is also strong motivation and effort to develop, 
set up, and structure such portals. 

Descriptive statistics and computations were carried out according to LOSI 
procedures. After the values were computed and normalized, indicators 
showed that the online portals were of either low or medium levels (scoring 
less than 0.5), with the exception of three cities that attained scores that this 
report considers to be high (between 0.5 and 0.6, see Figure 1).

Participation and engagement:  0.436

Service provision:  0.306 Content provision: 0.362

Institutional framework: 0.864 Technology: 0.423

Figure 1: Overall LOSI values for the assessed cities

Table 1:  Averages of the main criteria for the assessed cities.

Figure 2:  Percentages 
of criteria achievement.

Among the five criteria that guide LOSI, the institutional frameworks of the 
online portals scored highest (36 percent), followed by technology (18 
percent) and participation and engagement (18 percent), whereas content 
provision was low (15 percent), and the least developed aspect was service 
provision (13 percent). 

The Service Sector in Palestine
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The assessment shows that the 
majority of the assessed city portals 
are emerging portals with practically 
no effective online services. There 
was significant variation in the 
levels of achievement regarding 
the institutional frameworks of 
the municipal government portals 
(MGPs), indicating that some cities 
score better than others in this 
criterion, but the variation was much 
less for service provision, indicating 
that the assessed cities are on more 
or less the same level. This confirms 
that the online services are not well 

online services. Moreover, it seems 
that citizens’ empowerment, 
participation, and engagement 
are affected by municipal and 
local government regulations 
and arrangements and tend to be 
minimally addressed. 

The values therefore suggest that 
three of the assessed cities indicate 
an understanding of how portals can 
be implemented, while the ten cities 
that scored low seem to have widely 
different interpretations and visions 
of how portals must be designed 

implemented, as most of the cities 
have similar efficiency problems 
when implementing services. 

Interpreting the findings, we 
can easily observe that there is 
no fixed standard or template 
suggested by the Ministry of Local 
Government that would guide 
city portal developers; the quality 
of the respective portals reflects 
the expertise and maturity of the 
technical staff who developed it. 
Furthermore, serious obstacles 
must be overcome in all cities in 
order to integrate and implement 

to conform to the international 
standards suggested by the UN for 
local government online services. 
The other seven cities need a review 
of their portals and perhaps technical 
assistance to bring their services up 
to standard. 

It is common knowledge that the 
developers of local e-government 
for Palestinian cities face many 
challenges, including technological, 
legal, partnership, and financial 
challenges. In terms of technology, a 
lack of inherent technical capabilities 
must be overcome through 

capacity-building measures, the 
forging of stronger ties with national 
e-government, and the provision of 
a team of experts who can provide 
support for portal developers. 
The legal challenge can be met by 
subjecting portals and online service 
providers, including their data 
resources, to laws and regulations 
that govern their design, data 
collection, access, and maintenance. 
This requires a clear congruence of 
rules and guidelines that govern local 
and national e-governance. To meet 
the partnership challenge, stronger 

cooperation and ties between the 
technical and managerial staff 
of Palestinian cities should be 
fostered to encourage partnerships 
between cities and to explore the 
integration of online services with 
other government portals. The 
financial challenge is as vital as all 
other domains of implementation. 
Budgeting and funding are crucial 
and must secure the portal’s 
sustainability. 

The conducted study shows that 
these challenges are common to 
almost all cities and generic in 
nature. It is important to note that 
the five assessment categories 
are interdependent and cannot 
be viewed independently. But the 
relative success in three cities 
has shown that it is possible to 
develop frameworks that meet these 
challenges head-on. All stakeholders 
must now engage in order to 
mitigate the risk of failure.

Dr. Saleem Zoughbi serves as 
a senior associate expert at 
the United Nations University in 
Guimaraes, Portugal.

*This paper presents a summary of this study. The complete report, including specific recommendations 
for future actions, will be announced soon by the United Nations, and will be presented officially to the 
Palestinian ministries and municipalities.
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By Hani Alami

Paving the Way
for Economic
Growth
Palestine's Telecom Infrastructure

t is no secret that the development of countries is managed 
by their telecom infrastructure. For this reason, countries 
move fast to develop their infrastructure and invest heavily in 
building 5G networks and installing fiber-optic cables. Telco 
and telecom infrastructure are the enablers for developing the 
information and communication technologies (ICT) sector. In 
Palestine more than 84 percent of households are connected, 

and the average speed has been raised from 4MB in 2016 to 18MB in 2021, 
and we expect to reach an average of 21MB by the end of 2022. This increase 
in the average internet speed reflects huge investments into the fiber networks 
in all of Palestine, with speeds starting from 100MB and increasing to 500MB 
per user.

With no access to ports and the ongoing siege on the Gaza Strip, Palestine 
should benefit from the globalization era in order to achieve economic growth. 
This is why we should continue to focus on coding and outsourcing. In 
order to ensure stable economic growth, affordable, wide-reach broadband 
networks and or 4G/5G cellular networks are a must. The Israeli authorities 
continue to prevent the two Palestinian cellular operators from having 4G or 
5G technologies. In fact, they are only allowed to run a 2G network in the 
Gaza Strip. The “justification” given, of course, is “for security reasons,” even 
though  everyone knows that these restrictions are in place simply to control 
and hinder growth and development in Gaza and in Palestine as a whole.

I

Realizing the importance of 
telecommunication, the Palestinian 
Ministry of Telecommunication, 
under the supervision of its 
minister Dr. Ishaq Sider, is working 
diligently to open up the market by 
issuing new licenses to build fiber 
networks throughout Palestine in 
order to reach every Palestinian 
house. The ministry coordinates 

agricultural sectors. In these sectors, 
the return on investment (ROI) is 
certainly worthwhile and is achieved 
in a relatively short period of time. 
Moreover, new opportunities will 
arise for those who work in the 
coding and outsourcing sectors, and 
with better connectivity they will be 
able to export their capabilities to the 
entire world. 

closely with the main stakeholders 
in order to achieve this goal. Both 
the governmental and the broadband 
operators fully comprehend the 
impact of developing a broadband 
network in strengthening the 
growth of the Palestinian economy. 
All stakeholders also know that 
developing the telecom network 
will play an important role in 
strengthening the industrial, 
manufacturing, financial, and 

Broadband infrastructure and 
operators constitute a vast 
portion of the world’s economy. 
International development of 
telecom infrastructure has helped 
create new opportunities and has 
increased the demand in Palestine. 
For instance, there have been many 
success stories since the IOT 
(Internet of Things) was adopted 
by the industrial sector, which has 
greatly benefitted from the new 

The Service Sector in Palestine
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telecom development. The availability 
of internet and connectivity has 
made possible smart farming and 
smart factories. In addition, these 
developments have created more 
opportunities for engineers and 
developers who have been able to 
respond to the huge demand created 
globally to develop or create new 
ways of living.

Palestinian talent and fresh graduates 
have always been interested in 
this field. As more opportunities 
arise, more young Palestinians are 
joining the era of start-ups and 
entrepreneurship or working for 
software coding and development 
companies, thus engaging in 
telecommunications and getting 
involved in IT development. More 
international companies have started 
to open branches in Palestine to 
attract Palestinian talent. Apple 
recently signed an agreement to hire 
60 Palestinian engineers for research 
and development and to work from 
Palestine with their international team.

The broadband infrastructure has to 
be ready to respond to the increasing 
demand. Broadband networks are 

essential today and have to reach 
every house, including those in rural 
areas, with high-quality services at 
affordable prices.

Hani Alami, a Jerusalem-born 
expert in the telecom sector, 
lives in Jerusalem and has 
founded many telco companies 
such as Coolnet (internet 
service provision), Fusion, and 
SMT. He designed and built the 
communication network for the 
PNA between 1994 and 2000. In 
2016, he founded JEST, the first 
NGO in Jerusalem to support and 
provide financial empowerment to 
entrepreneurs. Recently, he started 
Yaboos, the first Palestinian radio 
station in Jerusalem.
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Supporting the
Palestinian
Private Sector
The Federation of Palestinian 
Chambers of Commerce, 
Industry and Agriculture

he Federation of Palestinian Chambers of Commerce, Industry 
and Agriculture (FPCCIA) was founded in 1989 during the 
general assembly meeting of the Union of Arab Chambers in 
the United Arab Emirates in the presence of representatives 
of the PLO’s economic directorate who officially handed over 
the PLO’s economic affairs to the FPCCIA. For a decade and 
a half, FPCCIA and its affiliated chambers operated under 

the Jordanian Chamber Law and its bylaws in the West Bank and under 
Egyptian law in the Gaza Strip. Mandated to represent Palestinian chambers 
and the private sector on both the local and international levels, they lobbied 
and advocated for the interest and benefit of the private sector and aimed 
to foster a business-enabling environment. Following the establishment of 
the Palestinian Authority, a national Chambers Law was approved in 2011; 
the bylaws were adopted by the cabinet in 2013. They aim to manage new 
developments, clarify the roles and tasks of chambers, and serve as the 
fundamentals of good governance. It is important to highlight that chambers 
played a significant political, social, and economic role during the decades that 
preceded the establishment of the Palestinian National Authority.

The federation’s mission in facilitating Palestine’s economic and social 
development rests on four pillars. First, it engages to enhance the 
performance of the chambers of commerce and industry and to facilitate 
their contribution to Palestine’s economic development by providing quality 
services to its members and the private sector. Second, the FPCCIA influences 

T

and participates in policy-making 
to improve economic and social 
legislation that affects private-
sector performance. Third, the 
federation promotes networking 
by strengthening relations among 
national, regional, and international 
chambers. And fourth, it promotes 
the consumption of national products 
to strengthen the local economy. 
Through such engagement, the 
FPCCIA and its general assembly 
aim to develop the institutional 
structure of the federation and the 
chambers, improve the quality of 
the services that are provided by 
chambers, utilize the federation’s 
network for the benefit of the 
Palestinian private sector, and lobby 
and advocate in order to improve the 
business-enabling environment.

The federation’s general assembly is 
stipulated by the Chambers Law to 
reflect all of the chambers’ boards of 
directors. By definition, this brings 
the general assembly to an average 
of no less than 170 members. Its 
role is to approve the federation’s 
fundamental strategic objectives and 
to draw its policy framework.

The FPCCIA council serves as its 
board of directors. It includes the 
chairpersons of all the chambers 
and currently has 18 members. 
The council is an elected body, 
and its mandate is specified by the 
Chambers Law and the general 
assembly. Thus, the council is 
responsible and held accountable for 

The federation's 
organizational structure 
comprises the general 
assembly, the FPCCIA 
council that acts as its board 
of directors, the general 
secretariat as the executive 
body, and the various 
Palestinian chambers of 
commerce, industry, and 
agriculture.

By Jamal Jawabreh
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the implementation and review of 
the strategy, the action plan, and the 
policies that have been approved by 
the general assembly.

The general secretariat is the 
federation’s executive body. 
It comprises the staff that is 
responsible for the federation’s 
day-to-day operations and for 
implementing the council’s 
decisions and policies.

Palestinian chambers of commerce 
and industry were established 
during the British Mandate at the 
beginning of the twentieth century. 
In 1936, the Arab Jerusalem 
Chamber of Commerce and 
Industry was officially established 
under this name. Most chambers 
in the West Bank and Gaza were 
established during the 1940s 
and 1950s as autonomous legal 
bodies that represent the interest 
of the private sector on the district 
level. Until the mid-1990s, the 
chambers’ services were limited 
to traditional services that ranged 
from membership registration 
to the issuing of certificates, 
recommendation letters, and 
certificates of origin. 

The FPCCIA and its chambers 
aim to strategically improve the 
Palestinian economy and thus 
provide high-quality services to 
their members, the private sector, 
and the community as a whole. 
Business development services 
are considered core services that 
are provided based on chambers’ 
tasks and roles, as listed in 
the relevant laws and bylaws. 
Consultancy, guidance, and training 
on various topics that address 
members’ needs are provided by 
most chambers either through 
their employees or through experts 
that are outsourced for specialized 
subject matters.

The human capital in Palestine is the 
driving force of production, services, 
and construction in the private sector 
and the general labor market. When 
the federation and the chambers 
recognized that skill gaps and a 
lack of specialized professionals 
pose major challenges for the 
private sector, they decided to add 
technical vocational education and 
training (TVET) to their organizational 
structure. Thus, 13 TVET units were 
established in the West Bank that 
operate under a coordination unit 
that serves as the focal point for all 
TVET activities and networks with 
organizations and with national and 
donor authorities. With the facilitation 
of skilling and upskilling and through 
the designing of technical, vocational, 
managerial, and soft-skills training 
sessions, the FPCCIA and its 
chambers have supported the labor 
force in general and specifically 
targeted unemployed women and 
youth in efforts to fill skill gaps 
and shortages in the labor market. 
The federation as the technical 
delegate has joined WorldSkills 
and represented Palestine in the 
WorldSkills competitions of 2017 and 
2019.   

Lobbying and advocacy are further 
core services that the federation and 
its chambers consider important in 
their efforts to promote the interests 
of the private sector. They are 
deeply involved in drafting laws and 
regulations, such as, for example, the 
Companies Law, the Labor Law, the 
Minimum Wages Law, the Income 
Tax Law, the VAT Law, the Social 
Security Law, and more.

The federation and its chambers 
consider the promotion of Palestinian 
products and the facilitation of 
access to external markets as crucial 
forms of support that are provided in 
order to expand Palestinian exports 

to traditional markets and penetrate 
new markets. This is achieved 
by organizing and participating in 
regional and traditional trade fairs 
and by bringing together business-
to-business delegations. In addition, 
the federation has succeeded in 
implementing a cluster development 
approach, engaging with support 
from the French Development 
Agency. Thus, for example, the 
Leather and Shoes Cluster in the 
Hebron chamber has witnessed 
significant successes among the five 
clusters targeted by the project. 

During the last three decades, 
FPCCIA has successfully built a 
strong network of relationships with 
regional, international, and local 
organizations. The International 
Labor Organization and the Arab 
Labor Organization acknowledge 
the FPCCIA as the representative of 
employers, in addition to government 
and trade unions in the tripartite. 
The federation is a board member 
of the Union of Arab Chambers, a 
permanent board member of the 
Islamic Chamber, and a member 
of the World Chambers Federation 
and other regional organizations and 
committees. The German Society 
for International Cooperation GIZ, the 
Belgian Development Agency Enabel, 
the Cologne Chamber of Commerce 
and Industry, UNDP, and the Japan 
International Cooperation Agency, 
for example, are strategic partners of 
the FPCCIA and have implemented 
joint projects and interventions 
in business development and 
TVET. In addition, the FPCCIA is 
a board member of the Palestine 
Standards Institution, the Palestine 
Investment Promotion Agency PIPA/
Palestine Industrial Estates and Free 
Zone Authority PIEFZA, the TVET 
Commission, the Council of Higher 
Education, and more. 

Jamal Jawabreh holds a 
bachelor of science degree in 
management with a concentration 
in international business and a 
diploma in banking and finance 
and has extensive experience in 
hotel management, banking, public 
relations, and marketing. He has 
served as the secretary general 
of the Federation of Palestinian 
Chambers of Commerce, Industry 
and Agriculture since 2005 and 
has represented the federation 
in various national, regional, and 
international committees that deal 
with socio-economic affairs and 
affect the Palestinian private sector.

The Palestinian chambers 
of commerce and industry 
are recognized as the 
main representatives 
of the private sector at 
the district level; they 
represent all sectors, 
and all segments of the 
business community are 
represented among their 
membership base.
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ules, just as is the case with history, are written by the powerful, 
the winners, and the privileged. In our world, the same applies 
to international law, including matters such as human rights. 
As a European who is passionate about justice, I have studied 
international law, with a focus on human rights and humanitarian 
law, at renowned European universities in the Netherlands 

and France. But after a two-week summer school course organized by Al-Haq in 
Palestine, I feel that I walked away with more insights and knowledge about these 
subjects than what I was taught in five years of higher education. To learn about 
human rights violations in a place where human rights are actually violated, and not 
at the source of their perpetration, is preciously irreplaceable. 

One of the first things that struck me was how all people in Palestine are aware of 
their rights. Every Palestinian can define the right to freedom of expression, knows 
the content of Article 49 of the IV Geneva Convention, and can explain what the 
crime of apartheid entails. On top of this, they can illustrate, in practice, through their 
personal stories and by pointing at their surroundings, how rights should be enjoyed, 
how to defend these rights, and how to identify violations. Having learnt about these 
matters in Western academia, the theoretical knowledge that I gained does not 
compare to having witnessed a war crime or a crime against humanity. Experiences 
in the West differ significantly from such encounters, as education in international 
law suffers from an inherent detachment between theory and practice. Violations of 
rights are presented as abstract matters, which leads to the belief that they do not 
directly concern us but rather exist in a distant, in fact parallel reality, beyond the fine 

By Silvia Arancia 

Hands-On
Human Rights
Education

R

line between the inhuman atrocities and 
the surreal world. 

We are taught that peaceful negotiations 
are always the best, preferred, and 
fairer solution, but we are barely 
introduced to the winner-loser paradigm 
genetic to any conflict, dispute, or 
oppressive system. This approach 
inevitably accepts that the rights of 
certain parties are diminished at the 
cost of compromise – which ultimately 
demeans the negotiations’ mission and 
purpose. Seeing what the Oslo Accords 
did to Palestine, narrated in the West as 
the only – albeit lost – opportunity to fix 
the situation in favor of all the parties 
involved, made me rethink all of this. 

Indeed, understanding the situation in 
Palestine as that of conflict completely 
misses the root causes of the 
problem, namely colonialism, and the 
asymmetry of power and responsibility 
that exists between Palestinians and 
Israelis. Therefore, decolonization 
rather than negotiations should be the 
proposed solution. Finding my roots 
in a country that formerly pursued 
imperial ambitions, where colonialism 
and imperialism are presented as 
mistakes of the past that Western 
countries vouched to never replicate 
because of their deep commitments 
to human rights, I actually “touched” 
colonialism in Palestine – only to realize 
that my life is the winning product of 
it. It was a strange feeling to see right 
there, in front of my eyes, matters that 
I had been promised were banished 

Palestine Taught Me What I Could 
Not Learn in Western Academia

from our time: products of history but 
not of our contemporary world, from 
apartheid to colonialism. I falsely was 
told that they had come to an end in 
the struggle for humanity. It showed 
me another important misconception 
in the human rights education that 
I received: the legal frameworks of 
apartheid, occupation, and colonialism 
are introduced to us as mutually 
exclusive, existing independently of 
each other. In reality, however, this is 
not the case. In Palestine, I learned 
how these frameworks are actually 

A “service” that Palestine 
offers to students and 
scholars of human rights 
is the opportunity to 
witness through hands-on 
experience the violation 
of a wide range of human 
rights and other violations 
of international law.

The Service Sector in Palestine

Harrassment and humiliation at checkpoints.
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complementary. With settler-
colonialism being the chosen 
imperialist system to be imposed 
over Palestine and its people, 
apartheid is a symptom of this 
Western-affiliated colonial project. 
When colonizers want to settle in a 
foreign land that does not belong to 
them and exploit its resources, racial 
segregation will almost naturally 
emerge as the means necessary 
to uphold the white alien minority’s 
privileges and entitlements. In all of 
this, occupation is a continuation 
of settler-colonialism, a key tool in 
efforts to maintain the domination 
over Palestine and Palestinians. 

My stay in Palestine also served 
as a reminder of the right to armed 
resistance under international law, 
a right to which people undergoing 
colonial struggles and under 
alien domination are specifically 
entitled. In the West, this notion is 
barely mentioned; instead, we are 
presented with a narrative that is 
centered on allegations of terrorism 
for resisting the occupation. 
Seeing how poorly the international 
community has fared in protecting 
Palestinian rights and punishing 
perpetrators, the question arises: 
without popular resistance, what 
would Palestine be today? As 
a last resort in the struggle of 
defending the inalienable rights of 
Palestinians, popular resistance 
has served to keep the cause 
alive until today – in the continued 
reality of oppression. But even in 
a world where international justice 
institutions are merely an instrument 
of the powerful states to advance 
their interests, such a system could 
not take away from the people their 
legal entitlement to resistance.

To be armed with a greater 
knowledge regarding the rights we 
should be able to enjoy also means 
that we are better able to counteract 

violations and more equipped to fight 
for their enjoyment. The more you know 
laws and their implications, the better you 
understand the obligations and protections 
they entail. I learned from my experience that 
these insights can only be given by victims 
of human rights violations, as they know 
both the content of a right as well as what it 
means to have such right denied. 

Unfortunately, in the West, most of the 
teaching comes from sources who tend 
to belong to the group of perpetrators of 
such violations. I have always found it 
ironic, and now the contradiction feels very 
irritating, that the “most expert scholar” in 
international humanitarian law, particularly 

regarding the law of occupation, 
presented to us is Yoram Dinstein, who 
is an integral part of the oppressive 
regime subjugating Palestinians and 
a perpetrator of systemic breaches of 
humanitarian law.* The commitment 
of a violation should rather indicate 
that a person’s knowledge of their own 
obligations is neither very extensive 
nor effective. Rather, voice should be 
given to those human rights defenders 
who have experienced all aspects of 
human rights, from their denial to the 
quest for justice. I assert this because 
the quality of education regarding 
human rights that I received in Palestine 
is incomparable in value to what I 
have gained throughout my Western, 
perpetrator-influenced education. 

The interconnectedness of the 
Palestinian struggle that is a feminist, 
anti-capitalist, anti-colonial, anti-
oppression, anti-imperial, and anti-
racist struggle, makes Palestine 
a unique place to be educated on 
human rights. Upon being presented 
the perspective of a people that is 
suffering violations of international law 

and having witnessed some of these 
violations, I unlearned and re-learned 
these legal concepts through the 
teachings, stories, and experiences 
of Palestinians, the endless array of 
victims of human rights violations. 

I will advocate for this cause: that 
voices be given to the oppressed, 
the victims and real experts, and that 
everyone in the West could have the 
same educational experience as I had in 
Palestine. Then, perhaps, human rights 
would be given their due respect.

Silvia Arancia holds a bachelor’s 
degree in international relations 
and a master’s degree in public 
international law. Her focus is on 
international human rights law, 
international humanitarian law, and 
the intersection of international 
politics and law. 

*Yoram Dinstein has been accused of spying as an informant in Palestinian NGOs. Neve Gordon and Nicola 
Perugini, “Israel’s Human Rights Spies: Manipulating the Discourse,” Aljazeera, March 22, 2017, available at  
https://www.aljazeera.com/opinions/2017/3/22/israels-human-rights-spies-manipulating-the-discourse/.
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A reminder by the Israeli army that this is an occupied 
territory. Sabastyia, Palestine.
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His torical Personality of the Month

he theological spiritual stature of Mawlana  Al-Sheikh Mohammed 
towered over the religious scene in Jerusalem in the eighteenth century. 
He was duly buried in the lower courtyard of Al-Aqsa Mosque in full 
view of the Dome of the Rock: an honor that is most befitting a Holy 
Man of his standing.

A scion of the Sharif lineage, Mawlana Mohammed bin Mohammed bin Sharaf al-Din 
Al-Khalyly hails from a family of jurists and theologians. The honorific title of his great 
grandfather, Sharaf al-Din, indicates his elevated position as imam of Al-Aqsa Mosque 
in the sixteenth century. The spiritual power, intellectual insights, and authority of Al-
Sheikh Al-Khalyly owes as much to his training in jurisprudence at Al-Azhar as to his 
initial Sufi training in the Qadiri tradition in Syria and later in the Khalwaty tariqa. 

Gnostic, charismatic, erudite, and a staunch defender of Sufism, he issued a famous 
fatwa in Cairo to the effect that stripping Islam of Sufism would undermine its structural 
coherence. He attained a level of spiritual ascension wherein makshuf annahu al-hijab, 
(“the veil has been removed”), i.e., he could see beyond the veil of truth. During one of 
his ziyarat  to Jerusalem, he was certified by Al-Sheikh Abd-al-Ghany al-Nabulsi as a 
great scholar of Palestine. 

Elevated to such eminence, Mawlana Al-Sheikh Mohammed meditated in the room he 
had built on top of a cave, previously used as his khilweh (meditation room), on the 
upper platform northwest of the Dome of the Rock. In his chamber, in Al-Madrasa al-
Baladiyyah, where he was later buried, he met his followers, jurists, and dignitaries. He 
was visited by every scholar and man of great stature during their ziyarat to Jerusalem. 
From their accounts, we glimpse his perspicuity, mental acuity, and great scholarship. 

Al-Khalyly is the name of one of the 
major tribal subdivisions that trace 
their origin to Al-Sahabi Tamim al-Dari 
al-Lakhmi al-Qahtani. As a merchant 
who led his tribe’s caravan, Tamim had 
met Prophet Mohammed, converted 
to Islam, kept the prophet’s company 
(sahabi), and become one of the few 
who memorized the Qur’an (thereby 
acquiring the title of Hafiz). Tamim 
also participated in the final written 
codification of Al-Qur’an, after which he 
returned to his hometown, Beit Jibrin, 
in Palestine. Before his conversion, 
he served as the bishop of St. Anne’s 
Cathedral in Beit Jibrin. Earlier, his tribe 
was entrusted with the honor of keeping 
the light in Abraham’s tomb in Hebron 
that served as an Edomite sanctuary 
at the time, hence the epithet Al-Dary. 
In due time, Al-Tamimi tribes spread 
throughout the Muslim world, forming 
various fragmentary sub-tribes such 
as Al-Khalyly, to whom I trace my own 
lineage. Hence, my name in Jerusalem’s 
Muslim archival social registry reads 
Mohmmad Ali Hussein Ali Abdulrazzaq 
Yehia Al-Khalyly Al-Tamimi (nicknamed: 
Qleibo)

In the early eighteenth century, Mawlana 
Al-Sheikh Al-Khalyly as a sharif of great 
culture and wealth, towered at the top 
of the social pyramid of Jerusalem’s 
religious aristocratic elite. Patrician 
families vied to establish alliances 
with him through marriage with one 
of his three daughters and two sons. 
Thus, his progeny played a major role 
in fostering, confirming, and defining 
the character and social history of 
Jerusalem. His descendants, through 
seven generations of intermarriage, 
weave through Jerusalem’s social fabric 
and have imparted the city with its 
distinctive Muslim values and aesthetics 
that govern the manners of social 
conduct, child rearing, cuisine, and 
love of learning. His five children have 
become the progenitors of a substantive 
cross section of Jerusalemite society. 
Their offspring encompass Jerusalem’s 

leading patrician families, namely: 
Al-Alami, Al-Husseini, Nusaibeh, 
Nashashibi, Fityani, Abu Sou’ud, 
Mu’aqet, Qleibo (Al-Khalyly), Imam, 
Turjuman, Dijani, and Al-Khalidi.

Al-Sheikh Mohammed has bequeathed 
his progeny an expansive endowment 
of palaces, sesame oil presses, and 
innumerable shops in Jerusalem, Jaffa, 
and Hebron. A worldly intellectual, his 
collection of books that he painstakingly 
collected and cherished was endowed 
for public usage. A rigorous jurisprudent, 
his extant published edicts (fatawi) 
address the existential questions of the 
period. An enlightened scholar, his edicts 
in relation to abortion, the position and 
role of women, and the marriage of 
minors remain pioneering precursors of 
women’s rights. His oeuvres represent a 
mirror image of the cultural paradigm of 
the eighteenth century.

Mawlana has bequeathed Jerusalem a 
corpus of literature, a few manuscripts 
of which have survived the vicissitudes 
of time as they lay abandoned in boxes, 
victim to lackadaisical indifference. 
The fate of his books, erstwhile one of 
Jerusalem’s troves, is symptomatic 
of the demise of Sufism in Jerusalem 
and the current crisis of Al-Quds under 
occupation where his castle outside 
Herod’s Gate, our family manor, was 
confiscated by the British in 1922 to 
house and exhibit Palestinian antiquities.  
Recently his summer residence and the 
adjoining grounds in Jerusalem’s Al-
Baqa’a quarter came to the foreground 
when his heirs contested the American 
Embassy’s plans to build its new offices 
on our family property. 

By Ali Qleibo

T
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Mawlana Al-Sheikh 
Mohammed Al-Khalyly 

(1817–1899)
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The room jutting out 
into the courtyard is 
Mawlana's mausoleum.

Qasr Al-Sheikh Al-Khalyly, the 
Qleibo manor until 1922.
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Book of the Month I

We Could Have Been 
Friends, My Father and I 

efore my father, Aziz Shehadeh, was murdered in 1985, he 
worked on putting his papers in order. But it took me 34 years 
before I opened that cabinet where all his papers were stored. 
When I did, I found a treasure trove. That cabinet was crammed 
with his papers and other memorabilia that I had left undisturbed. 

Among them were his black necktie, his fountain pen, and even his shaving 
brush. There were also office diaries recording his meetings and court 
appearances, together with many overflowing files containing his political 
writings on his proposal after 1967 for the resolution of the Palestinian–Israeli 
conflict. Aziz was a man of many parts: lawyer, activist, and political detainee. 

In that cabinet were files of neat and well-organized topics of his various 
political engagements and breakthrough legal cases: the release of blocked 
Palestinian bank accounts in Israel after 1948, the defense of those accused 

B

By Raja Shehadeh 

Profile Books, August 2022, Hardback, £14.99

of the assassination of King 
Abdullah of Jordan, the 
prosecution of Archbishop 
Hilarion Capucci for gun 
smuggling, and the case of the 
Jordanian Free Officers who in 
1957 attempted to topple the 
regime in Jordan. I describe 
some of these in the book.

When I began to read his 
papers, I realized with what 
impressive clarity my father 
had set forth his thoughts 
and how his pioneering ideas 
were deliberately distorted by 
Israel, the Arab states, and 

For more information, please visit Profile 
Books’ publication announcement at 
https://profilebooks.com/work/we-could-
have-been-friends-my-father-and-i/.

One of Palestine’s leading 
writers, Raja Shehadeh is also 
a lawyer and the founder of 
the pioneering Palestinian 
human rights organization 
Al-Haq. His Palestinian Walks 
has won the Orwell Prize. 
For more information on 
Raja, please visit https://
thisweekinpalestine.com/
raja-shehadeh/.

A Palestinian Memoir

even some Palestinians. For 
so long, his written attempts to 
set the record straight had met 
with failure. I felt guilty that all 
these years had passed before 
I could spare the time to study 
the files in the cabinet and 
finally do what I had failed to do 
during his life: understand and 
appreciate his life’s work. In this 
memoir, I unravel the snags and 
complexities of our relationship. 
We Could Have Been Friends, 
My Father and I is not only the 
story of my father’s battles 
against the various oppressors 
of the Palestinians in key 
periods of our recent history, 
but also a portrait of a particular 
father and son relationship. 
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Book of the Month II

his book outlines a personal, political, and religious journey from 
Evangelical Christian faith and conservative politics to solidarity with 
the poor and advocacy for anti-war, anti-racism, and Palestinian rights.

After serving for five years as a pastor in a remarkable Black church, 
Donald Wagner comes to fully understand the original sin of racism. As his journey 
continues, he encounters another marginalized people – the Palestinians – and 
witnesses their struggle for justice and equality. Touched by their resilience and fight 
against injustice, he leaves the pastorate to assume full-time work as an advocate for 
Palestinian political and human rights.

The memoir begins in mid-September 1982, with a gut-wrenching day of 
interviewing survivors of the Sabra-Shatila massacre in Lebanon, as they wept 
and waited for the bodies of family members to be pulled from the rubble. Donald 
Wagner’s conversation with the local imam ended with a challenge: “You must return 
home and tell what you have seen. This is all we ask. Go back and tell the truth.”

T

By Donald E. Wagner
With a foreword by Rev. Dr. William J. Barber II and Phyllis Bennis

Interlink Publishers, 2022, 288 pages, $20

Glory to God in the Lowest is a 
metaphor for his counter-intuitive 
journey with the victims of the 
“chosen people” in the “unholy 
land,” also called historic Palestine 
or Israel. The irony of the journey 
reminds us that God is everywhere, 
especially with the disinherited 
and the victims of the powerful, 
including the victims of Israeli 
oppression.

The memoir touches on history 
and includes political analysis and 
theological reflection. In it, Donald 
Wagner describes Israel’s continued 
colonization and destruction of 
Palestinian lives and chronicles 
his involvement in a grassroots 
movement of resistance that 
demands justice based on full 
equality, an end to the Israeli military 
occupation and settler colonization 
project, the right of return for 
Palestinian refugees, and full political 
rights for the Palestinian people.

Filled with stories – some humorous 
and some shocking – as well as 
encounters with people of every 

race, gender, and religious affiliation 
working below the radar, this 
book will inspire, challenge, and 
offer a narrative that envisions a 
transformed “unholy land,” where 
justice, liberation, and equality for all 
is the reality for every citizen.

“Glory to God in the 
Lowest provides a rare view of 
the spiritual turmoil which led Don 
Wagner, an untypical Christian 
Evangelical, to a painful life journey 
of unpredictable commitment 
to helping ‘the Lowest,’ or the 
Palestinian, and discovering along 
the way what is unholy about 
American foreign policy and its 
totem pole of values.” Ghada 
Hashem Talhami, D. K. Pearson 
Professor of Politics, emerita, Lake 
Forest College
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Book of the Month III

 spent most of my early childhood playing in the yards of Al-Aqsa 
Mosque. I would go with my friends and neighbors from Al-Silsila 
Market toward the mosque, along the alley that leads to Al-Silsila Gate, 
one of the gates of Al-Haram al-Sharif. I was only six years old yet still 
remember my first year at the Omari School that is part of Al-Aqsa 

Mosque. Every day, we took the same road.

When Israel occupied Jerusalem in 1948, my family moved to live in Wadi Al-Joz, the 
neighborhood closest to the Old City. I had to change schools and consequently lost my 
friends and the good times I had spent at the mosque. No longer being allowed to enter, 
I always thought of the place that had been so close to my heart as a child. As I grew 
up, I realized that the mosque had become a prisoner. It is the first qiblah, the direction 
and destination to which Muslims turned to pray before Muhammad, during the second 
Hijri year, received the divine instruction to direct prayer towards Mecca and the 
Kaaba. Its architecture reflects its Umayyad, Abbasid, Crusader, Ayyubid, Mamluk, and 
Ottoman history, and it is a pillar of the Islamic, urban, and human scene of Jerusalem 
and Palestine.

I

By Shehab Kawasmi
Yamama Advertising, Jerusalem, July 2022

Hard cover, 280 pages, full color, US$70
Available at The Educational Bookshop in Jerusalem, Ramallah, and 

Amman, and via Amazon.

The more brutal the occupation 
authorities’ assaults on Jerusalem and 
Al-Aqsa, the more effort they expend 
to efface its identity, the more they 
attempt to impose their control on the 
place and the times during which it is 

and cultural sources in order to create 
a historical portrait of every monument. 
Instead of photographs, I have included 
pencil drawings and images created 
with watercolor or acrylic paint that 
depict each monument and the details 
of the mosque. The book contains 124 
drawings that took six years to complete.

Painting has long been a tool of struggle 
and an expression of popular resistance 

Qanadyl Al-Aqsa

The Service Sector in Palestine

used, the more we need to stand up 
for our absolute faith in the justness 
of our cause. Each one of us needs to 
translate this faith into tangible action that 
constitutes a part of the overall efforts to 
defend Jerusalem and its holy mosque. 

For these reasons, I produced this book 
that serves as an information guide 
to Al-Aqsa Mosque, the Dome of the 
Rock, and the monuments that surround 
the mosque. The book tells stories 
of the mosques, domes, minarets, 
arched gates, schools, corridors, gates, 
podiums, terraces, and water sources 
of Al-Haram al-Sharif; it covers Al-Buraq 
Wall, the Islamic Museum, and the 
Umayyad palaces.

I made a concerted effort to adopt 
diversified references in the text and 
explored religious, historical, geographic, 

against any brutal and atrocious 
occupation. Blogging and documentation 
in drawings equals written history, and 
it goes without saying that drawing is a 
universal language that does not need 
translation. An artist’s touching and 
expressive contribution, especially when 
it comes to Jerusalem and Al-Aqsa, will 
remain a source of inspiration for all who 
desire to creatively communicate the 
richness of the place and the people from 
a variety of perspectives, including the 
religious, historical, aesthetic, popular, 
philosophical, and cultural aspects. 
The Holy City and its Aqsa have long 
been a preferred destination for artists, 
voyagers, and Orientalists who have 
made this Holy Land eternal through their 
artistic and literary productions.

A final word: I pray that this book will 
contribute to knowledge about the city 
and the mosque and provide useful 
reading for all. 
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Edward Muallem and 
ASHTAR Theatre

SHTAR for Theatre Productions and Training, a nonprofit NGO established in 
1991, is known as one of the most dynamic local theaters in Palestine, with 
progressive and dynamic global, political, and economic perspectives. The 
theater aims to confront and challenge many of the societal standards of 
Palestinian life and continuously encourages people of all ages to question 
various aspects of their everyday lives. ASHTAR Theatre has two main 

functions: offering professional-level training courses to teachers, schools, and college 
students in Palestine and producing theatrical performances that encourage students to 
experiment and express their artistic talents in new and unconventional ways.

The head of ASHTAR Theatre, Edward Muallem, aims to adopt new and creative approaches 
that push the boundaries of our surroundings. One of Muallem’s missions is to inspire 
audiences to “listen as they hear, contemplate as they see, and imagine as they reflect.” His 
goal has always been to expand freedom of expression and to make theater, expression, 
experimentation, and modern art integral parts of everyday Palestinian culture. Focusing his 
work on enhancing the expressive opportunities and abilities of the Palestinian people, he 
has continuously promoted the achievements of all participants to encourage all forms of 
creative thinking on the global stage.

Love for theater has also prompted ongoing political expression. Muallem has created a 
safe environment for young theater artists to express their political beliefs in the face of the 
ongoing Israeli occupation of Palestine. He has used his platform to further the Palestinian 
cause in ways that have previously been underutilized in Palestinian culture, for example, 
through books, song, theater, and interactive festivals. 

A

On July 8, 2022, ASHTAR organized a 
cultural and artistic event to celebrate 
Eid Al-Adha as part of ASHTAR’s 
International Youth Theatre Festival. The 
event participants included a group of Irish, 
British, Swedish, Italian, and Palestinian 
young actors and theater students that 
came together to express themselves and 
create a community of open expression, 
joy, and celebration during festive times. 
Aimed at families and children, the event 
was organized on the streets in order to 
bring recognition and celebration to the 
people who are less likely to attend a 
theater production at ASHTAR Theatre’s 
hall. The parade included a giant colorful 
puppet and butterfly costumes worn by 
some of the participating artists as it 
moved down the street adjacent to the 
Ottoman Court. During the events, a group 
of violent vigilantes invaded the festival 
and under false pretexts and allegations 
proceeded to brutally beat and injure both 
participants and onlookers. In spite of 
the ongoing brutal assault, there was no 
police protection or intervention. The mob 
then followed the ASHTAR actors to the 
municipality theater, where they had sought 
refuge, and further beat and attacked them. 
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The attack on ASHTAR Theatre is part of 
a series of systematic attacks that aim 
to disrupt the foundations of freedom, 
including the freedom of expression and 
speech in a cultural setting. Iman Aoun, 
the artistic director of ASHTAR Theatre and 
Muallem’s wife, stated that the attack was 
led by “homophobic and color-phobic” 
motives. 

Muallem, who was also hurt during the 
attack on the festival, claims that while 
the incidents were completely uncalled for 
and rooted in anger, misunderstanding, 
and closed-mindedness, he intends to 
use them as an opportunity to change 
the dialogue surrounding the freedom of 
artistic expression in Palestine. Muallem 
and Aoun are determined to engage 
in further work with the Palestinian 
community on the crucial importance of 
the freedom of self-expression. The attack 
on ASHTAR not only represents an ambush 
on the freedom of artistic expression but 
also sheds light on major societal issues. 
Muallem’s mission in Palestine is to 
foster a dynamic and integrated balance 
of healthy dialogue while furthering an 
understanding of the needs of a growing 
generation of Palestinians that choose to 
use alternative means of resistance. 

By Laila Albina
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A colorful prop used during the Eid al-Adha 
celebration in Ramallah.
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Wadeei Khaled

t the age of 9, Wadeei Khaled had to be hospitalized for an extended period 
of time because of a serious illness. He would frequently refuse to eat and 
instead ask for his crayons and paint. He had long ago discovered his love 
for colors and creating art. 

Wadeei was born in Al-Arroub Refugee Camp in 1986, and during his early childhood, 
colors had become his favorite companions. The first milestone in his artistic career came 

A

at the age of 13, when he held an art exhibition 
in Al-Arroub. After that, he began to explore the 
possibilities of painting his art directly on the 
walls of the camp. Wadeei eventually obtained 
a bachelor’s degree in fine arts from Al-Quds 
University and since then has participated in 
many local and international exhibitions. 

Impressionists were among Wadeei’s main 
inspiration in art school. Like them, he enjoys 
playing with light, colors, and shadows. “It is 
a logical, scientific school that analyzes color, 
shadows, and sunlight,” he explains. “You 
find yourself drawing as though you were 
solving mathematical or physics equations – in 
addition to producing a beautiful piece of art.”

Wadeei’s passion as an artist is driven by 
his strong connection with the landscape. 
Specifically, he explores the place where he 
lives, his home country, the land of Canaan. In 
his various works, he reflects on the Canaanite 

SCAN 
TO SHARE

Artist of the Month II

landscape, its zigzag details, and the 
olive trees that for centuries have 
not only provided livelihoods for 
many Palestinians but also inspired 
numerous traditional and popular 
stories. 

One of his most significant art 
projects is his narration of art history 
for children (The History of Palestinian 
Art for Children, 2016). The project 
comprises a collection of short 
stories told through paintings in which 
he focuses on prominent Palestinian 
figures that link him with the past. The 
artworks depict scenes and stories of 
the Palestinian people from times that 
reach back to the ancient Canaanites.

Wadeei’s artistic intellect and strong 
technique can be seen in many of 
his artworks. His appropriation of 
Leonardo da Vinci’s The Last Supper 
is a powerful statement in response 
to the declaration of the so-called 
Deal of the Century in 2019. His 
ongoing art series, The Untold Stories 
of the Land of Canaan, expresses 
his tireless search for the Canaanite 
land, the land of Palestine, both as 
an artistic passion and an intellectual 
research project. Wadeei asserts that 
the legacy of the early Canaanites 
– as a sharp, angry, and ruthless 
people – has extended through time 
and remains even today. His ongoing 
art research focuses on the secrets 
that he asserts are buried in the land 
and that can be found under every 
tree that has been planted. Wadeei 
strives to reveal these secrets through 
his paintings. 

You can follow Wadeei Khaled on 
Facebook or Instagram.

The Service Sector in Palestine

Last Supper.

Land of Kanaan.

Palestinian art.
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Invasive Species

n a world so big yet at the same time so small with all the available 
means of connections under our vast sky, it is no surprise that many 
animal and plant species have found their way outside their natural 
environments. Invasive species are those that have been introduced 
to a land, mostly by human means – either by accident or to serve a 

purpose – which includes being transported on a ship by chance or escaping from a 
cage. Some species might be introduced to serve the initial goal of pest control before 
multiplying and causing deviations in an ecosystem. Invasive species cause harm to 
other organisms native to the host land just like invaders.

Invasive species disrupt the natural balance of an ecosystem. With a favorable climate 
and no natural predators in its new land, the invader will flourish. Invasive species have 
been multiplying rapidly and spreading to many regions of Palestine, especially cities. 
Furthermore, recent studies have shown that there is a decrease in the population 
of native species in Palestine, including that of the house sparrow and the white-
spectacled bulbul.

The rose-ringed parakeet, also known as the ring-necked parakeet, is native to India 
and is therefore considered an invasive species in Palestine. It is believed that a few of 

I

these birds escaped from being exotic 
pets in some Palestinian homes and have 
been increasing in population ever since. 
To native birds like the woodpecker, this 
newly introduced bird is too aggressive 
to be around as it competes with native 

here in Palestine, as they are native to 
Argentina and the surrounding countries 
in South America. After escaping from 
being pets, these parakeets established 
wild populations here and are now 
enjoying figs and freedom. 

The common myna is not native to 
Palestine but rather to India. Mynas are 
believed to have been introduced in the 

birds for nesting spots and food. The 
danger created by these species affects 
not only birds but also humans, as in 
many cases these nonnative parakeets 
cause damage to crops, which leads 
to financial losses for farmers. Males 
display a red and black ring around their 
necks, whereas females and juveniles 
lack the ring completely or display a 
shadow-like pale- to dark-grey neck ring.

Monk parakeets, known as Quaker 
parakeets, are also invasive species 

1990s after escaping from being cage 
birds and have become common in 
cities, parks, and fields around towns. 
The myna is a very intelligent bird. Male rose-ringed parakeet enjoying the figs in Palestine. Males of this invasive species display 

a red and black ring around their necks, whereas females and juveniles lack the ring completely 
or display a shadow-like pale- to dark-grey neck ring.

The invasive monk parakeet, also known as a 
Quaker parakeet, photographed in the city of 
Ramallah.

Two common mynas, nonnative birds like the 
myna compete with native species for food and 
nesting spots.

Two white-spectacled bulbuls, a native species.

Female rose-ringed parakeet. This species 
of parakeets usually feeds on buds, fruits, 
vegetables, nuts, berries, and seeds.

The Service Sector in Palestine
Wildlife in Palestine

By Rana Hijawi
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Millennials would know that the talking 
bird known as Shera (yasameena in 
Arabic) from Sinbad’s Adventures 
was actually a myna. Myna birds can 
mimic the human voice and learn up to 
100 words! Like the invasive species 
mentioned above, they are loud and 
aggressive. 

if not mitigated. Having taught ecology, 
I love to ask students about the birds 
they notice in their neighborhoods – to 
describe their appearance, their feather 
colors, beak-size and shape. We use 
these observations to determine a bird’s 
diet and to differentiate between native 
and nonnative species. 

Planting native plants is important in 

order to attract native birds such as 
warblers and the Palestine sunbird. 
Unfortunately, many people remove 
Jerusalem sage and globe thistles that 
naturally grow on their lands, even 
though they attract the Palestine sunbird 
because of their nectar and insects. 
Urbanization is believed to have aided 

in the growth of the invasive species 
population as they adapt quickly and have 
diverse diets. According to science, invasive 
species should be controlled. The problem 
is not their identity but their location. 
They mimic settlements in Palestine, as 
they claim the land as their own, draining 
resources and leaving it hard for native birds 
to survive.

In the end, the balance of life must continue, 
and every species must have its own role to 
play in an ecosystem. The introduction of a 
new species would mean an interruption of 
the normal food chain as well as the creation 
of competition that is mostly won by the 
fittest and most adaptable species, as seen 
in the invasive bird species now thriving in 
Palestinian cities such as Ramallah, where 
large numbers of mynas and parakeets 
are frequently seen. With fig season 
now upon us, we can watch rose-ringed 
parakeets and monk parakeets picking and 
enjoying figs. Their loudness deters other 
bird species, such as the Eurasian jay and 
the woodpecker, from reaching the tree, 
signifying their dominance. 

As a birder, I grew to love the presence 
of all bird species; however, the number 
of invasive species has been increasing 
noticeably, which sparks concern and the 
need for immediate action. What do you 
think is the best solution for these difficult 
“guests” that have now become intruders 
that seem to love their new home at the 
expense of everyone around them?

Rana Hijawi is an enthusiastic and 
innovative biology graduate who is 
passionate about science and research 
and believes in directing curiosity 
and wonder towards discovering and 
cherishing the world around us. She has 
been documenting and sharing wildlife 
information in Palestine since 2016. 

Syrian woodpecker, a native species in Palestine, 
threatened by parakeets taking over its nesting 
spots.

Male Palestine sunbird feeding on the nectar of 
wild Jerusalem sage.

Eurasian jays share fruits and seeds with 
parakeets as part of their diet.

Male Palestine sunbird searching thistles for a 
protein-rich snack.

Raising awareness about the threat that 
invasive species presents to native birds 
is the key to finding an ideal solution to 
a problem that has major consequences 

The Service Sector in Palestine

A common myna, the real angry bird.
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BETHLEHEM

CHILDREN’S EVENTS
Fridays 5, 12, 19, 26
9:00–11:30 Kids’ Club for children between the 
ages of 5 and 12 offers a variety of activities 
and games. Organized by Bethlehem Peace 
Center. Bethlehem Peace Center.

CONCERTS 
Friday 12 to Friday 19
17:00 “Sing with the Bethlehem Community 
Choir” is a daily choral workshop with Mathilde 
Vittu (Amwaj Choir conductor) for members 
of the community in Bethlehem, leading to 
a performance on August 19. Organized by 
Ensemble Music Academies of Palestine 
(EMAP)/Palestine Philharmonie as par t of 
the 2nd EMAP Baroque Music Academy in 
Bethlehem. Bethlehem Peace Center.

Monday 15
18:30 Music for Viols is a concert of early 
music for viols and tenor per formed by 
Francisco Mañalich from Chile and France 
and Aude-Marie Piloz from France. Organized 
by Ensemble Music Academies of Palestine 
(EMAP)/Palestine Philharmonie as par t of 
the 2nd EMAP Baroque Music Academy in 
Bethlehem. Dar al Majus (Bab id-Deir, behind 
Afteem Restaurant).

Wednesday 17
18:00 First Baroque performance by tutors and 
participants of the 2nd EMAP Baroque Music 
Academy in Bethlehem, with the participation 
of the Galilee Quartet and Amwaj Choir, and 
conducted by Luca Franzetti and Mathilde Vittu. 
Organized by Ensemble Music Academies of 
Palestine (EMAP)/Palestine Philharmonie as 
part of the 2nd EMAP Baroque Music Academy 
in Bethlehem. Dar Al-Kalima University.

Friday 19
18:00 Second Baroque performance by tutors 
and participants of the 2nd EMAP Baroque 
Music Academy in Bethlehem, with the 
participation of the Bethlehem Strings, Amwaj 
Choir, and Bethlehem Community Choir, and 
conducted by Luca Franzetti and Mathilde Vittu. 
Organized by Ensemble Music Academies of 
Palestine (EMAP)/Palestine Philharmonie as 
part of the 2nd EMAP Baroque Music Academy 
in Bethlehem. Bethlehem Peace Center.

EXHIBITIONS
Saturday 13
17:00 The opening of Musicking in Palestine, 
an exhibition of posters and photos by Fares S. 
Mansour that presents an overview of music 
events in Palestine over recent years, through 
the design and lens of Fares S. Mansour. 
Organized by Ensemble Music Academies of 
Palestine (EMAP)/Palestine Philharmonie as 
part of the 2nd EMAP Baroque Music Academy 
in Bethlehem. Dar al Majus (Bab id-Deir, behind 
Afteem Restaurant).

FILM SCREENINGS 
Sunday 14
18:30 The screening of Welcome to Balestine, 
Yamma! a documentary in English and 
round table discussion about music making 
in Palestine, with directors Marion Bénet 
and Gauthier Simon, in conversation with 
Michele Cantoni, the Galilee Quar tet and 
Mohamed Najem. Organized by Ensemble 
Music Academies of Palestine (EMAP)/
Palestine Philharmonie as par t of the 2nd 
EMAP Baroque Music Academy in Bethlehem. 
Bethlehem Peace Center. 

Tuesday 16
18:00 The screening of It’s More than Music, 
a documentary in English, and meeting with 
director Anne Renardet and musicians of the 
Palestine Youth Orchestra 2015 French tour. 
Organized by Ensemble Music Academies of 
Palestine (EMAP)/Palestine Philharmonie as 
part of the 2nd EMAP Baroque Music Academy 
in Bethlehem. Dar Al-Kalima University. 

LECTURES 
Saturday 13
10:00 “About Early Music” is a lecture by 
the French musicologist Julien Dubruque 
presenting an overview of the history of 
Baroque music, along with contributions 
by musicians of the 2nd EMAP Baroque 
Music Academy in Bethlehem. Organized 
by Ensemble Music Academies of Palestine 
(EMAP)/Palestine Philharmonie as par t of 
the 2nd EMAP Baroque Music Academy in 
Bethlehem. Bethlehem Peace Center.

Events

Tuesday 16
10:00 “More about Early Music” is a lecture 
by the French musicologist Julien Dubruque, 
presenting a second look into the history 
of Baroque music, along with contributions 
by musicians of the 2nd EMAP Baroque 
Music Academy in Bethlehem. Organized 
by Ensemble Music Academies of Palestine 
(EMAP)/Palestine Philharmonie as par t of 
the 2nd EMAP Baroque Music Academy in 
Bethlehem. Bethlehem Peace Center.

SPECIAL EVENTS 
Thursday 4 to Saturday 6
The 7th Annual Bet Lahem Live Festival 
presents a variety of cultural, social, and 
enter taining events, in addition to a local 
market. Organized by the Holy Land Trust. 
Star Street. For more information about the 
program, please visit www.facebook.com/
betlahemliveofficial.

Saturday 13
17:00–19:30 Dance through the decades is 
an evening of Palestinian folkloric dance with 
Alrowwad Centre for Arts and Culture, Baladi, 
Artas, and Shurouq dance groups. Organized 
in cooperation with Alrowwad Centre for Arts 
and Culture as part of the Bethlehem Cultural 
Festival. Manger Square.
Tuesday 23 to Thursday 25
Pal Food Expo 2022, organized by the Hebron 
Food Trade Association. Bethlehem Convention 
Palace.

BIRZEIT

SPECIAL EVENTS 
Wednesday 3 to Sunday 7
18:00–23:00 The 11th Birzeit Heritage Week 
presents the iconic Palestinian zaffa (wedding 
procession) and henna (temporary tattooing 
with traditional dyes), celebrated with festive 
folk songs by the women of Birzeit. A local 
market offers a variety of handmade and local 
products and handicrafts, and numerous 
talented Palestinian ar tists present street 
performances, theatrical plays, storytelling, 
interactive art workshops, film screenings, 
and other cultural events. Organized by Rozana 
Association. For more information, please visit 
www.facebook.com/BirzeitHeritageWeek/.

NABLUS

CONCERTS 
Saturday 6
20:00 A concert by the Ramallah Orchestra, 
conducted by Muntasser Jebrini, as par t 
of Al Kamandjati’s concer t series for the 
month of August. Organized by Kamandjati in 
partnership with the Municipality of Nablus. 
Khan Al-Wakalah. 

RAMALLAH

BOOK LAUNCHES 
Monday 1
18:00 The launch of My Journey with Sakakini 
(in Arabic), a novel for young adults by Maram 
Masarwi  that ponders the thoughts of the 
Palestinian writer, scholar, and poet Khalil 
al-Sakakini. The story deals with the memoirs 
of a young man who studied at the alternative 
school established by Sakakini. It is based on 
research conducted by the author. Most of the 
social and political events of the novel take 
place between 1946 and 1948. Khalil Sakakini 
Cultural Center.

CHILDREN’S EVENTS
Thursday 4
19:00 My Father Promised Me is a play for 
children aged 5 to 13 years,  produced by the 
Palestinian National Theatre – El-Hakawati. 
Organized by Ramallah Municipality as part of 
the program “Let’s go to the Garden.” Garden 
of Nations, 40 Jihad Street.

Thursday 11
19:00 “We Make Our Story by Ourselves” is 
a workshop by Hiba Sa’ida for children from 
8 to 10 years old. Organized by Ramallah 
Municipality as part of the program “Let’s 
go to the Garden.” Family Garden, 27 Baten 
al-Hawa Street.

Friday 12
16:00–19:00 “Discovery, Activities, and 
Games” is a treasure hunt–water fight for 
children aged 4 years and older along with 
their families. For registration, please contact 
education@palmuseum.org. The Palestinian 
Museum.
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Sunday 21
17:00–20:00 Masna’ al-rusoom al-mutharika 
(the Animation Factory) presents stories, 
activities, games, and pop-up art for children 
aged 6 years and older whose caretakers are 
visiting the exhibition A People by the Sea. The 
Palestinian Museum.

Thursday 25
19:00 The Dwarves and the Shoemaker is 
a play produced by Haneen Theatre from 
Nazareth for children 5 years old and up. 
Organized by Ramallah Municipality as part 
of the program “Let’s go to the Garden.” 
Ramallah Public Library garden, 23 Al-Nozha 
Street.  

CONCERTS 
Wednesday 3
18:30 A concert by Peter Sulski and other 
musicians. Organized by Al Kamandjati as part 
of its concert series for the month of August. 
Al Kamandjati Centre. 

Friday 5
20:00 A concert by the Ramallah Orchestra, 
conducted by Muntasser Jebrini. Organized by 
Kamandjati as part of its concert series for the 
month of August. Rashid al-Haddadin Square.  

Wednesday 10
19:00–21:00 “A Sea of Poetry and Music” is a 
poetic and musical evening with poets Sheikha 
Hussein Helawy, Fares Sabana, and Dalia 
Taha. Vocalist Shadi Warasna and his group 
will recite original and iconic Palestinian and 
Arab poetry and play selected folk songs. The 
Palestinian Museum.

Friday 19
19:00–20:00 “From the Memory of the 
Palestinian Coast” is a concer t by Sanaa 
Moussa per forming a special heritage-
themed program that draws on archival 
and field research on songs about life 
on the coast, including fishing and other 
special events. Ticket price for those over 
the age of 16 is NIS10. A quar ter of the 
proceeds will be allocated to the Palestinian 
Museum and its projects. Tickets sold at the 
Palestinian Museum. The Palestinian Museum 
Amphitheatre.

Thursday 25
19:00 “Mishwari” is a musical performance 
by Abada Darwish, presented as part of the 
Masahat project. A.M. Qattan Foundation.

EXHIBITIONS
Wednesday 10
18:00 Al-Ma’rad, an exhibition presented 
by curator Nadi Abusaada and designer 
Luzan Munayer, pays homage to the two 
Arab national exhibitions that took place in 
Jerusalem in 1933 and 1934. Khalil Sakakini 
Cultural Center. 

Friday 12 
16:00–19:00 Labour of Love: New Approaches 
to Palestinian Embroidery offers a unique VR 
experience for visitors (13 years old and up) by 
narrating two stories inspired by the exhibition: 
the embroidered heritage dresses (thobes) of 
the first Intifada, and tatreez made by those 
imprisoned by the occupation, to discover 
Palestine’s history and culture in an innovative 
interactive way. Organized by the Palestinian 
Museum. VR equipment will be available on-
site. The Palestinian Museum.

Sunday 21
17:00–20:00 Labour of Love: New Approaches 
to Palestinian Embroidery offers a unique VR 
experience for visitors (13 years old and up) by 
narrating two stories inspired by the exhibition: 
the embroidered heritage dresses (thobes) of 
the first Intifada, and tatreez made by those 
imprisoned by the occupation, to discover 
Palestine’s history and culture in an innovative 
interactive way. Organized by the Palestinian 
Museum. VR equipment will be available on-
site. The Palestinian Museum.
17:00–18:00 “Heritage Dresses (Thobes): 
Memory Trail” is a guided tour with Baha Al-
Jubeh in the Palestinian Museum’s collection 
room to learn more about the heritage dresses 
in the museum’s permanent collection. The 
Palestinian Museum.
10:00–20:00 Night at the Museum extends the 
visiting hours of the exhibition A People by the 
Sea: Narratives of the Palestinian Coast and the 
museum’s general facilities. The Palestinian 
Museum.

Monday 22
18:15–19:00 A People by the Sea: Narratives 
from the Palestinian Coast (1748–1948) is 
an exhibition guided tour by assistant curator 
Ahmad Al-Aqraa. For registration, please 
contact activities@palmuseum.org. The 
Palestinian Museum. 

SPECIAL EVENTS 
Wednesday 3
19:00–20:00 Vinyasa Yoga offers a practice 
session with Sarab Atway for par ticipants 
age 18 and older, based on tying different 
poses to deep breaths and the smooth flow 
of movements. Organized by the Palestinian 
Museum with Farashe Yoga Center. For 
registration, please contact activities@
palmuseum.org. The Palestinian Museum.

Fridays 5, 12, 19, 26
15:00–22:00 Al-Haraja Market is a weekly 
market of local and handmade handicrafts, 
ar tworks, and food from cities all over 
Palestine, along with different cultural activities 
that aim to preserve and promote Palestinian 
cultural heritage. Organized by Ramallah 
Municipality. The market will be held every 
Friday until October 14, 2022. Issa Zyadeh 
Street, Rashid al-Haddadin Square.  

Sundays 7, 14, 21, 28
18:00 Farmer’s Market presents a variety of 
organic and local products. It aims to provide 
a platform for the Palestinian community and 
society to obtain uncompromised healthy 
products, mainly fruits and vegetables, and 
to support small-scale farmers. Khalil Sakakini 
Cultural Center.

Monday 8, Tuesday 9, and Wednesday 17
14:00–17:00 “The Way to Envision, the Way 
to Write” is a creative writing workshop with 
Poet Asma Azaizeh for participants aged 13 to 
15 years. It explores the relationship between 
text and visuals and how visual art can inspire 
writing. Participants’ works will be finalized 
and published in a Palestinian magazine. The 
Palestinian Museum.

Sunday 14
11:00–14:00 “The Way to Envision, the Way 
to Write” is a creative writing workshop with 
Poet Asma Azaizeh for participants 13 to 15 
years old to explore the relationship between 
text and visuals, and how visual art can inspire 
writing. Participants’ works will be finalized 
and published in a Palestinian magazine. The 
Palestinian Museum.

Monday 15
19:00–20:00 Ashtanga Yoga is a yoga session 
with Malak Masri for participants 18 and older, 
organized by the Palestinian Museum with 
Nafas Studio. For registration, please contact 
activities@palmuseum.org. The Palestinian 
Museum.

Monday 22
19:00–20:00 Yoga session with Diana Salqan 
for par ticipants aged 18 years and older, 
organized by the Palestinian Museum with 
Farashe Yoga Center. For registration, please 
contact activities@palmuseum.org. The 
Palestinian Museum.

SYMPOSIA
Wednesday 17
17:00–17:30 “I Am Going Home” is a 
podcast episode covering research prepared 
by Marah Khalifeh and Haneen Saleh that 
sheds light on the experience of Palestinians 
who managed to return after being expelled 
by Zionist gangs. Between 1949 and 1952, 
those who managed to return to their country 
were considered “infiltrators.” Nevertheless, 
there they remained, especially in the Galilee. 
Organized by the Palestinian Museum in 
partnership with Sowt podcasting platform. 
The Palestinian Museum. 

THEATER
Thursday 18
19:00 Kabous Omar is a play for the entire 
family produced by Al Thalajeh Theatre. 
Organized by Ramallah Municipality as part 
of the program “Let’s go to the Garden.” Al 
Jadawel Bayyara Garden, 11 Abdel Qader 
al-Jaza’iri Street.
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Sani Meo
Publisher

The Last Word

TWiP’s Search Engine
Ma’lesh, bear with me a bit more because I want to boast about the content that This 
Week in Palestine magazine (or platform, if you will) has published over the past couple 
of decades. 

A few days ago, a woman who authored an article that was published in the October 
2010 issue (#150) asked me for a link to her article which was about the East Jerusalem 
Hospital Network. I informed her that it wouldn’t be possible at the moment because 
we have opened up our entire archive in order to categorize the articles. We’re going 
backwards and are currently working on the year 2017. Since I have the print edition of 
our almost 300 issues, I sent her an image of her article, which semi-satisfied her!

But when I looked at issue #150, which incidentally was on health, I felt gratified, 
humbled, and proud. The edition included articles that covered topics such as the right to 
health, holistic health and alternative medicine, access to health, health reform, nutritional 
status and dietary habits among adolescents, the national health insurance system, 
mental health, thalassemia, and maybe eight more articles with health-related themes. The 
names of the people and institutions who had authored the articles were also impressive. 
Big names in health, to put it mildly. I did warn you that I would boast about TWiP’s 
content!

When I hit the “Access TWiP’s Archive” banner (which I can see, but you can’t…yet), 
I get a screen with options to access a certain issue, articles by a certain author, and 
of course, all the articles published on a particular topic. There are roughly 80 topics or 
categories to choose from. Tapping on “culture,” for instance, will now result in a list of 
40 articles, each appearing with a large photo and a paragraph from that article. Once we 
have completed tagging or categorizing our archives, that list will probably grow to 200 
articles, and I’m being conservative here. 

Very soon, we will open our archive for all to see and, we hope, subscribe to. At some 
point, access to most of the content will only be available by subscription. I would love to 
make our thousands of articles free to all, but our resources simply won’t allow that. Yes, 
we do consider TWiP to be a mission, but as our editor once said, “Even missions need 
funding!”

On a personal note, I finally see a dream being realized, and I’m relieved that the content 
we have been providing for so long will finally be stored in a safe place where people 
can make use of it. This archive can potentially enable all Palestinians to delve deeply 
into multiple facets of their motherland and make them proud. Non-Palestinians (friends 
or foes) – as well as academic institutions, school students, heck, even Joe Biden (who 
croaked “I am a Zionist”) – could and should also be offered this type of access to the 
richness of Palestine. 

With the search engine becoming a reality, This Week in Palestine can proudly and finally 
claim to be a source of credible information on Palestine.  

Thank you for your support, and long live Palestine!
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